
How to navigate the Molloy University Financial Aid Portal to 

complete your Terms and Conditions and other functions.  

 

Step 1. Go to https://lionsden.molloy.edu/ICS/  

Logon to your Molloy University Lionsden portal using your Username and Password 

Step 2. Once logged in, please open the tab called My Financial Aid Portal, then scroll down 

and click on the link.  

Step 3. Once in your portal, check the top right corner to confirm what academic year you 

would like to view.   

Step 4. Next, click the Menu button located on the top left corner. The following steps are to 

be done in order starting from the top to the bottom. 

Step 5. Next click on the *FERPA Agreement, complete the two fillable fields. Once done Click 

Save and Submit.    

*Note this agreement allows the Financial Aid Office to disclose financial information about your 

account to a third-party (i.e.: Parent(s)/Guardians). Please note down your FERPA passphrase 

Step 6. Next Review your Financial Aid Offer, this tab further breakdowns your aid giving you 

the estimated amounts for the academic year 

Step 7.  After you have reviewed your Aid click on the tab Accepting your Financial aid 

offer(s). Please read and then select I agree to these Terms and Conditions then click submit.  

Step 8. After submitting your Terms and Conditions you will be able to view all your aid being 

offered. Please review all aid and then either Accept, Decline, or Reduce. Once all aid is no 

longer in pending status, please click submit. * Note if any aid status is still pending, this form is 

considered incomplete.  

Step 9. Lastly select Documents and Messages to review any missing documents the office still 

requires from you. To access your missing document please click on the document name. Also 

all documents are available on our website in PDFs: https://www.molloy.edu/admissions-

aid/financial-aid/printable-forms or via the Forms and Links tab in the Menu dropdown on the 

top left-hand corner. *Note always check the Academic year before filling out any forms.  

Step 10. Please click on College Financing Plan Review the information carefully as it is a 

breakdown of your estimated tuition, fees, cost of attendance and your aid for the selected 

Academic year. 
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See Below the Step-by-Step Guide with Images on how to navigate the Molloy University 

Financial Aid Portal  

 

1. Go to https://lionsden.molloy.edu/ICS/ 

• In the login box, enter your username. 

• If you have not yet Confirmed and paid your deposit, please use your student ID 

number. 

• If you have confirmed and paid your deposit, please use the username portion of 

your @lions.molloy.edu email address (your username is everything before the @ 

sign) 

2. Under the password box is a link that says “I forgot my password” 

 

• Check your email for the reset link and follow the instructions to create a new 

password 

Step 2. Once logged in, please open the tab called My Financial Aid Portal, then scroll down and 

click on the link. 

• Once password has been reset and you are logged on, click on “My Financial Aid 

Portal” 
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Scroll down and click the link that says “My Financial Aid Portal 

 

 

 

*Note If you are experiencing a JICS error message, please make sure you are logging 

on with a computer (NO PHONES, TABLETS, SMARTWATCHES. USE MICROSOFT EDGE OR 

GOOGLE CHROME, SAFARI IS NOT COMPATABILE WITH THE SYSTEM) 

 

 

 

 

 

 

 

 

 



 Step 3. Once logged in, make sure you are in the current academic year on the top 

right corner 

 

   

   

Step 4. After confirming the year select the Menu button located on the top left 

corner. The following steps are to be done in order starting from the top to the bottom.  

 

 

 

 

 

 

 

 

 

 

Step 5. Next click on the *FERPA Agreement, complete the two fillable fields. Once 

done Click Save and Submit.    

*Note this agreement allows the financial aid office to disclose financial information 

about your account to a third-party (i.e.: Parent(s)/Guardians).  

1. Click on the menu option and start off where it says FERPA Agreement. Click on 

save and submit after completed. Write down your FERPA passphrase and keep it 

somewhere safe. The FERPA passphrase will be used to disclose your financial 

information about your account to a third-party i.e. (Parent(s)/Guardians) 

*Note (Financial Aid Disclosure, Disbursements, and College Financing Plan, are 

to view the breakdown of what you will be receiving) 

 

 



 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• After completing your FERPA agreement, click on the next tab “Financial 

Aid Offer”. Here you will be able to see everything Molloy University is 

offering and see the total. Keep in mind, this includes grants, scholarships, 

loans, etc. 

 

 

Step 6. Next Review your Financial Aid Offer, this tab further breakdowns your aid 

giving you estimated amounts for the academic year.  

• After completing your FERPA agreement, go onto the next section 

“Financial Aid Offer”. Here you will be able to see everything Molloy 

University is offering and see the total. Keep in mind, this includes grants, 



scholarships, loans, etc. and these amounts are estimates, meaning they 

can change. 

 

Step 7. After you have reviewed your Aid click on the tab Accepting your Financial aid 

offer(s). Please read and then select I agree to these Terms and Conditions then click 

submit.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8. After submitting your Terms and Conditions you will be able to view all your aid 

being offered. Please review all aid then either Accept, Decline, or Reduce. Once all aid is 

no longer in pending status, please click submit.  

*Note if any aid Status is still Pending this form is considered Incomplete.  

 

  



 

 

After viewing your Molloy University offer letter, click on “Accepting your Financial Aid 

Offer(s) Please Note: You do not have to accept all offers 

*NOTE: (Click to view message) to understand what each offer is) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 9. Lastly select Documents and Messages to review any missing documents the 

office still requires from you. 

 To access your missing document please click on the document name. All documents 

are also available on our website in PDFs: https://www.molloy.edu/admissions-

aid/financial-aid/printable-forms.  

*Note always check the Academic year before filling out any forms.  

Documents & Messages  
Below is a list of all the items we have received from you and/or still need to complete your 

application. Items listed as Not Received are still outstanding. Please submit them as soon as 
possible by selecting “Upload it now!” This feature is only available for eligible documents. 
*Please note: Some documentation needs to be submitted in person. For example- 

Statement of Educational Purpose, Professional Judgement, Independent Override, and any 
other requested document that is needed in person.    
The University reserves the right to revoke any aid offered if there is any evidence 
that the conditions of enrollment status, financial need, or merit is not met.  
Changes in your actual enrollment, including non-attendance, non-required courses, 
course withdrawals, or failure to maintain academic progress, may reduce or cancel 
this aid offer. Canceled awards will not be replaced with other aid.  

Documents  
If you are selected for Verification, you will need to provide additional documentation, that's 
this page. These verification documents must be submitted before we can disburse your 
financial aid to the Bursar Office. Please note, the verification process can take up to 3-4 
weeks to be finalized. Incomplete files will not be reviewed until all required documentation is 

received. 
If you are a first time Direct Loan borrower at Molloy University, you are required to complete 
a Master Promissory Note (MPN) and an Entrance Counseling. You can complete these 
electronically at https://studentaid.gov/ or click the hyperlink(s) below for instructions. 
If you are a graduate student and wish to borrow a Graduate PLUS loan, you are required to 
request a credit approval and to complete a Plus Master Promissory Note (MPN) and complete 

a Graduate Plus Entrance Counseling electronically at https://studentaid.gov/ or click the 
hyperlink(s) below for instructions. 
If parent(s) of Dependent students are interested in a Direct Parent PLUS Loan to cover any 
remaining out of pocket expenses, they are required to request a credit approval and to 
complete a Plus Master Promissory Note (MPN) electronically at https://studentaid.gov/ or 
click the hyperlinked document name below. 
Please copy and paste the links into your preferred browser. 
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Step 10. Please click on Financial Aid Disclosure. Review the information carefully as it 

gives a breakdown of your estimated tuition, and your aid for the selected Academic 

year. 

 


