
Promoting Respectful and Inclusive Serious Illness Care for the LGBTQ+ Community: 
Practice, Research, and Policy Perspectives 

This session will present clinical and policy issues related to best practices in providing healthcare to seriously ill persons 
who identify as LGBTQ+. The first presentation will address clinician knowledge gaps in providing LGBTQ+ affirming care, 
including updates to language, legislation, and best practices with the LGBTQ+ population and families. The second 
presentation, will present findings from Project Respect that describe specific ways in which healthcare was disrespectful 
and inadequate due to sexual orientation and gender identity. These findings may inform staff training, practice, and 
institutional and public policy including policy barriers to respectful and non‐discriminatory care. The third presentation 
focuses on care towards transgender and gender diverse communities. Guiding principles for providing inclusive and 
affirming care with a multidimensional framework using the biopsychosocial, cultural, and spiritual approach will be 
presented. LEARNING OBJECTIVES 
After attending this session, participants will be able to: 

1. Describe current terminology and critical concepts regarding the LGBTQ+ community and apply a
framework of cultural humility when approaching practice with the LGBTQ+ population in chronic and
terminal illness settings.

2. Describe disrespectful and inadequate care to seriously ill persons who identify as LGBTQ+ and their partners.
3. Describe the multidimensional framework and best practices for providing inclusive and affirming healthcare to

seriously ill persons who identify as LGBTQ+.

2:15 p.m. - 3:45 p.m. Concurrent Session 3C

*One and a half (1.5) hours for Social Work CEU has been approved for this session.
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the Research Area at the Graduate School of Social Service, and Chair of the Institutional Review Board for Fordham University. Her current research focuses on 
several areas: 1) the experience of seriously ill persons who identify as LGBTQ+ and their partners with receiving healthcare; 2) the knowledge, attitudes, 
behaviors of Asian American older adults about advance care planning; their preferences for end-of-life care; and their preferences for communication about 
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Graduate School of Social Work. Previously, Adam was a Social Work Team Manager at MJHS Hospice and Palliative Care where he cared for pediatric and adult 
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