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Guiding Principles
Molloy College’s plans for responding to the COVID-19 pandemic is guided by a set of
principles deeply rooted in both our mission and our responsibilities towards our students,
employees, and community. These guiding principles are:


Optimizing the health and well-being of the Molloy community to the greatest extent
possible at all campus locations and implementing social distancing and related protocols
for modified in-person operations.



Continuing our commitment to deliver the highest quality educational experiences to our
students.



Continuing to provide students with access to services and support (in person and
remotely) thereby ensuring an outstanding overall educational experience dedicated to
student success and achievement. Despite the challenges of the COVID-19 pandemic,
Molloy strives to enable all current and newly admitted students to complete their
degree/course of study in the expected timeframe.



All of our planning is informed by the Governor’s plan to restart New York, specifically,
the New York State Reopening Guidelines, Supplemental Reopening Guidelines, local
departments of health (DOH), Guidelines from the Centers for Disease Control (CDC),
and all other local, state and federal requirements related to higher education.

Our knowledge and understanding of the COVID-19 public health emergency continues to
evolve, and our policies and plans will be updated as appropriate as more information becomes
available.
New York State issued interim guidance for colleges and universities on June 20, 2020, and
supplemental guidance on August 28, 2020. The framework for Molloy’s Fall 2020 and Spring
2021 Restart Plans is based on these documents. Of particular importance is the supplemental
guidance, which establishes infection rate thresholds for the temporary suspension of in-person
learning. Specifically, if 100 or more of Molloy’s on-campus individuals test positive for
COVID-19 within a 14-day period, the College will immediately transition all in-person learning
to remote formats and limit on-campus activities for a period of 14 days. During such period, inperson athletic events, extracurricular programs, and other non-essential student activities will be
suspended and on-campus food services will be take-out only. After the 14-day period, if the
Nassau County Department of Health determines that Molloy has effectively contained
community spread, we will be authorized to resume in-person learning. To ensure Molloy’s
continued success in mitigating the spread of COVID-19 and ability to continue in-person
operations, it is vitally important that all members of our community adhere to all relevant
federal, state and local guidance, as well as this Restart Plan.
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Introduction
According to the American College Health Association (ACHA) Guidelines: Considerations for
Reopening Institutions of Higher Education in the COVID-19 Era (“ACHA Guidelines”), the
road to recovery for colleges and universities will be long, gradual, and phased. It is anticipated
that at least some restrictions and limitations in activities will be in place at least until June 2021.
Molloy will continue its phased approach to resuming on-campus operations. Our primary goal is
to minimize transmission of the virus while ensuring an outstanding educational experience
dedicated to student success. Although the course of the COVID-19 pandemic is unpredictable,
we are intensely planning to navigate the Spring 2021 semester in accordance with federal, state
and local guidance. We have implemented a set of measures and protocols to allow for in-person
instruction, to the extent the public health situation permits, in Spring 2021. If on-campus
instruction is disrupted by the pandemic, we will be prepared to shift fully online without
interruption.

Expectations and Guidelines
All members of the Molloy community at all Molloy locations are expected to fully comply with
all CDC, NYS, local health department, and Molloy policies, protocols, procedures, and
guidelines outlined in this document and elsewhere at all times. Failure to adhere to all required
policies, protocols, procedures and guidelines may result in disciplinary action, including but not
limited to termination, dismissal and/or loss of privileges, including access to campus buildings
and resources. All members of the Molloy community are expected to share the responsibilities
of halting the spread of the coronavirus. If you observe non-compliance of any COVID-19
related policy, protocol, procedure, or guideline, please contact your supervisor.
As per the ACHA guidelines, “meticulous adherence to public health practices including hand
hygiene, physical distancing, proper cough/sneeze etiquette, frequent disinfection of common
and high traffic areas, symptom assessment, temperature checks, and face covering in public is
the campus’ new normal.”
Formal education/training on COVID-19 will be offered to all members of the Molloy
community and everyone is required to participate; this education/training should include a
general overview of COVID-19 including preventative measures such as hand hygiene,
respiratory etiquette, physical distancing, proper use of PPE, cleaning, and disinfection.
Room usage limitations will be communicated to all members of the Molloy community at all
locations. Six-foot social distancing in all directions will be required inside all campus spaces
whenever possible; if not possible, additional safety measures must be implemented. This
includes offices, classrooms, and labs. Any time individuals come within six feet of another
person who does not reside in the same residence (i.e., roommate), acceptable face coverings
must be worn.
Individuals should be prepared to don a face covering if another person unexpectedly comes
within six feet.1
1

If an individual is unable to wear a required face covering due to medical, religious or other protected reason, they
can follow the appropriate process for requesting an ADA reasonable accommodation or a religious accommodation.
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HEALTH SCREENING
All members of the Molloy community are expected to self-monitor their health before reporting
to work on campus each day. If they have a temperature of 100.4 or greater; have been in close
contact with a person confirmed or suspected of having COVID-19 in the past 10 days; are
experiencing any symptoms of COVID-19, such as cough, shortness of breath, troubled
breathing, fever, chills, muscle pain, headache, sore throat or new loss of taste or smell; or have
tested positive for COVID-19 through a diagnostic test in the past 10 days, they must remain
home and contact their healthcare provider.
Prior to coming to any Molloy location each day, all members (employees, students, vendors,
and where practicable scheduled visitors) of the Molloy community will be required to submit a
daily symptom monitoring questionnaire by 10am. The questionnaire will be required to be
completed and submitted electronically before anyone arrives at a Molloy location on the same
day they are coming to a Molloy location. If someone is unable to complete and submit the form
electronically, they will be permitted to submit it on paper. If a person answers yes to any
question on the questionnaire, they are not permitted to come to a Molloy location. The
questionnaire will ask about, at minimum: (1) COVID-19 symptoms in past 10 days, (2) positive
COVID-19 test in past 10 days, and/or (3) close or proximate contact with confirmed or
suspected COVID19 case in past 10 days. New York State requires the College to review these
assessments daily and such review must be documented. All employees will be required to take
their temperature upon entry into the building in which they work. All students will be required
to take their temperature once daily. Resident students will be required to take their temperature
twice daily. Instructions regarding a protocol for a temperature of 100.4 or above have been
developed by Student Health Services in collaboration with Nurse Practitioner faculty, are posted
at each kiosk, and were distributed to all employees and students.
All individuals who do not feel well must stay home in order to minimize potential exposure to
the rest of the campus community. Individuals must immediately disclose if and when their
responses to the questionnaire change, such as if they begin to experience symptoms, including
during or outside of work hours.
Unscheduled visitors will not be permitted at any Molloy locations for the Spring 2021 semester.
All visitors must make a prescheduled appointment prior to entering campus. All employees and
students will be required to wear their Molloy ID card while at any Molloy location.
ACCOMMODATIONS
Some individuals may be unable to return to campus for a variety of reasons, including their actual
vulnerability to COVID 19.
Individuals with a medically-diagnosed disability, who already receive a reasonable
accommodation under the ADA, may be entitled to additional or alternative reasonable
accommodations because of COVID-19. Please note that an employee’s general concerns about
illness (including COVID-19) for themselves or family members do not constitute a “disability”
within the meaning of the ADA. While we will attempt to be flexible regarding such employees,
we cannot guarantee that accommodation is possible.
According to the CDC, individuals with certain conditions are at increased risk for severe illness
from COVID-19. Those who are at increased risk include:
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People aged 65 years and older
People with underlying medical conditions including:
o Cancer
o Chronic kidney disease
o COPD (chronic obstructive pulmonary disease)
o Heart conditions, such as heart failure, coronary artery disease, or
cardiomyopathies
o Immunocompromised state (weakened immune system) from solid organ
transplant
o Obesity (body mass index [BMI] of 30 or higher but < 40)
o Severe Obesity (BMI ≥ 40)
o Sickle cell disease
o Smoking
o Type 2 diabetes mellitus

Additionally, based on current limited data and information, individuals with the following
conditions might be at an increased risk for severe illness from COVID-19:














Asthma (moderate-to-severe)
Cerebrovascular disease (affects blood vessels and blood supply to the brain)
Cystic fibrosis
Hypertension or high blood pressure
Immunocompromised state (weakened immune system) from blood or bone marrow
transplant, immune deficiencies, HIV, use of corticosteroids, or use of other immune
weakening medicines
Neurologic conditions, such as dementia
Liver disease
Overweight (BMI > 25, but < 30)
Pregnancy
Pulmonary fibrosis (having damaged or scarred lung tissues)
Thalassemia (a type of blood disorder)
Type 1 diabetes mellitus

Supervisors may not prevent employees from returning to a physical Molloy location based
solely on the supervisor’s belief that the employee has a condition that increases or might
increase their risk of severe illness from COVID-19. Employees who do not seek
accommodations may not have any action taken against them unless their conditions pose a
direct threat (a significant risk of substantial harm) to their own health and cannot be
accommodated by reasonable means.
A student or employee who has a condition that increases or might increase their risk of severe
illness from COVID-19may seek a reasonable accommodation by completing the COVID-19
Accommodation Request form. If a student needs a COVID-19 related accommodation, they
should contact Disability Support Services. If an employee with a disability covered under the
Americans with Disabilities Act needs a COVID-19 related accommodation, they should contact
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Edward Hennessy, Human Resources (ehennessy@molloy.edu). All previously approved
accommodations and adjustments will be honored through the Spring semester, 2021.
While an individual’s general anxiety or concerns about illness do not constitute a “disability”
within the meaning of the ADA, individuals with certain pre-existing medical conditions such as
anxiety disorder, obsessive-compulsive disorder or post-traumatic stress disorder may be entitled
to reasonable accommodations.
TRAVEL
No business travel shall be permitted for the Spring 2021 semester.
All faculty, staff and students who have traveled outside of the state of New York in the previous
ten (10) days, or who are planning to travel in the foreseeable future, must complete and submit
the Travel Screening Form. If the individual has traveled to a state that does not border New
York (i.e., any state other than New Jersey, Connecticut, Pennsylvania, Massachusetts, and
Vermont) or has traveled in a foreign country with a level 2 or higher Travel Health Notice as
promulgated by the CDC, the individual will be required to quarantine for ten (10) days. The
Student Health Services Office will contact any individual who is obligated to quarantine under
these circumstances.
Travelers to New York may test-out of the required ten-day quarantine provided they meet
conditions 1-3 below:
1. Have proof of a negative COVID-19 test taken no more than 3 days before arrival in New
York.
2. Quarantine for three days upon arrival in New York; and
3. On the fourth day in New York, get re-tested for COVID-19. If the test is negative, the
traveler can cease quarantine. If it is positive, they must isolate.
Those traveling to and from New York’s border states are not subject to testing or quarantine.
Additionally, travelers who were out of New York State for less than 24 hours do not need to
quarantine but must get a test on Day 4 of their arrival to New York.
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Phased Return to Molloy Locations
Molloy will phase-in a return of employees over time in a coordinated process to ensure proper
social distancing, secure availability of PPE, and secure availability of testing capabilities for
COVID-19. The College will utilize guidance from the NYS DOH guidelines for Office Based
Work.
Since there will be a limited number of face-to-face courses, students will also be phased in for
their return to Molloy locations.
The need to reduce the number of people at all campus locations to meet social distancing
requirements and limit the spread of COVID-19 will continue for the foreseeable future.
Employees who can effectively work remotely will continue to do so until further notice.
Administrative offices that provide direct student services and support will be required to have
minimal staffing.
Meetings should be conducted virtually, even when working on campus. If meetings are unable
to be held virtually, no more than ten people are permitted in a room. The meeting room must
have a normal allowable occupancy of at least 20 people for that space to be utilized. Physical
distancing and face coverings will be required.
For employees that need to physically be at a Molloy location and have been approved to do so
by the College, staggered shifts will need to be in place to reduce the number of people in the
workspace at the same time.
Single occupancy in all work areas is encouraged.
The total number of occupants at any given time shall be limited to no more than 50% of the
maximum occupancy for a particular area, as set by the certificate of occupancy. This does not
apply to classrooms. Elevators will have a two-person allowable occupancy.
If an employee has been instructed to report to any of the Molloy locations, a symptommonitoring questionnaire must be completed each day prior to reporting to work. This form can
be submitted electronically, or on paper if unable to be completed electronically. This form must
be completed and submitted the same day the person is coming to a Molloy location. Employees
must be free of any COVID-19 symptoms to be eligible to return to work. Individuals must
immediately disclose when their responses to the questionnaire changes, such as if they begin to
experience symptoms, including during or outside of work hours. Working remotely to the
greatest extent possible remains a guiding principle for the Spring semester. On-campus work, if
necessary, must adhere to all social distancing requirements including sitting at least six feet
from other employees; employees are also required to wear a face covering indoors at all times
and any time individuals come within 6 ft. of another person. All employees must practice
safe hygiene in addition to measures put forth for campus-wide health and safety practices.
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Personal Protective Equipment (PPE)
A face covering that covers both the nose and mouth must be worn at all Molloy locations while
indoors by individuals who are over the age of two and able to tolerate such covering. Face
coverings must also be worn outdoors when unable to maintain, or when not maintaining, social
distance (at least six feet apart).
Individuals will be allowed to use their own face coverings, if they are acceptable, but employees
are not required to supply their own face coverings. All resident students will receive two cloth
face coverings. All employees who are required to be physically present at a Molloy location will
receive either a face shield or two cloth face coverings. More protective face coverings (i.e.,
surgical masks and/or N95 respirators) will be provided to employees depending on their job
tasks and exposure risks. The College will have an adequate supply of face coverings, masks and
other PPE on hand should an employee need a replacement.
Gloves will be provided to those employees who use gloves during their normal course of
business (i.e., housekeeping, mailroom and maintenance). Gloves are not recommended for the
general Molloy community. Instead of wearing gloves, everyday preventative actions should be
practiced such as keeping social distance, proper hand washing, and wearing a face covering.
The College will train employees and students on how to adequately put on, take off, clean (as
applicable), and discard PPE, including but not limited to appropriate face coverings. See CDC
guidance for additional information.

Ventilation
The principal mode by which people are infected with COVID-19 is through exposure to
respiratory droplets. These droplets are produced during exhalation (e.g., breathing, singing,
speaking, coughing, sneezing, etc.). While the CDC continues to believe, based on current
science, that people are more likely to become infected the longer and closer they are to a person
with COVID-19, they do acknowledge that COVID-19 may be airborne. Airborne transmission
is infection spread through exposure to those virus-containing respiratory droplets comprised of
smaller droplets and particles that can remain suspended in the air over long distances (usually
greater than 6 feet) and time (typically hours). The College has instituted a number of measures
to protect the community from airborne transmission, including:
 Increasing ventilation rates;
 Increasing outdoor air ventilation;
 Ensuring all ventilation systems are operating properly and providing acceptable indoor
quality for the current occupancy level of each space;
 Disabling demand-controlled ventilation (DCV);
 Further opening minimum outdoor air dampers to reduce recirculation;
 Improving central air filtration to MERV-13 or the highest compatible with the filter
rack;
 Checking filters to ensure that they are within service life and appropriately installed;
 Keeping systems running longer to enhance air exchange in the building space;
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Installing portable air purifiers in all heavily occupied areas that do not have operable
windows. All of these air purifiers have a clean air delivery rate (CADR) of at least 250
and use HEPA filters, which is the gold standard for such devices.

In addition, the College is currently integrating needlepoint bipolar ionization (NPBI) technology
into its HVAC systems to provide comprehensive building air purification. Once installed, NBPI
releases large amounts of ions into the air that attach to the virus and deactivate it. This
technology is completely safe for humans and greatly increases indoor air quality. In addition to
being effective against COVID-19, NPBI also reduces or eliminates other viruses, allergens,
bacteria, mold, and odors, leaving behind clean and healthy air. The technology has already been
installed in Molloy’s residence halls and will be installed in most buildings throughout campus in
the coming months.

Communication
As per NYS guidelines, the Student Health Services nurses will be designated as the main
contacts upon the identification of positive cases and are responsible for subsequent
communication. They will be responsible for answering questions from students and employees
regarding the COVID-19 public health emergency and plans implemented by the institution.
They will also work closely with local health departments and other higher education institutions
to monitor public health conditions and jointly develop monitoring strategies.
The College will continue to report to NYS everyday by 4pm the number of positive cases and
number of people in quarantine and in isolation. These numbers are posted daily and can be
found on the NYS Dashboard.
Molloy’s campus safety monitor is the Director of Compliance, whose responsibilities include
continuous compliance with all aspects of the College’s reopening plan.
Website
The website will continue to be updated with protocols and services available to the Molloy
community, including:
 Directory of Services Available to Students has been added to the admissions webpage
and on Lions’ Den
 President’s messages and updates from the Coronavirus Task Force shall continue to be
posted on the Coronavirus webpage
 The Spring Restart Plan will be posted to the Coronavirus webpage and communicated
via email to employees, students, and parents
Social Media/Video
The Office of Strategic and Digital Communications, in collaboration with the Office of Student
Affairs and the Office of Enrollment Management, have assembled FAQs, which have been
posted on the website. Videos will be shared prior to the Spring semester to inform employees
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and students on what to expect upon arrival to a Molloy location. Health hygiene videos will
also be shared with employees and students in preparation for the Spring semester.
Email
Email updates will continue to be sent to employees and students from the Coronavirus Task
Force that will include:
 A summary of the Spring Restart Plan with Molloy’s opening procedures, safety
measures, and protocols
 The names of offices that will be physically open on campus and those that will continue
to work remotely
 Updates on reopening
 Updates from the CDC, DOH, and New York State
 Link to NYS Dashboard for access to campus reported information related to COVID-19
 Contact information will be included in communications for anyone to contact if they
have questions
Signage
Signage will be placed appropriately:






Utilizing CDC site for printed materials to be hung on campus – bathrooms, hallways,
residence halls, offices, etc. https://www.cdc.gov/coronavirus/2019ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
To communicate direction to enter specific doorways to buildings
To alert visitors to “stand here” when visiting offices
Sandwich boards are placed throughout all campus locations to remind people about
social distancing, handwashing, etc.

Facilities
Following public health recommendations, Molloy College continues to take measures to prevent
any campus community spread of COVID-19. These measures include adhering to hygiene,
cleaning, and disinfection requirements from the CDC and DOH, using greater cleaning and
disinfection procedures and safe staff performance practices.
Designated areas will be assigned for pickups and deliveries to limit contact. All campus
restrooms will be cleaned by custodial staff at least four times each day. In restrooms where
windows can be opened, they will be left open to increase airflow to the outside. Disinfectant
stations will be placed in all campus showers.
Appropriate cleaning and disinfection supplies will continue to be provided for shared/frequently
touched surfaces.
Wipes dispensers will be maintained in all Molloy classrooms. Classrooms will be marked with
tape on the floor where desks and chairs will need to remain in order to maintain social
distancing. Some areas at Molloy locations will have one-way floor directional signage.
Polycarbonate desk partitions will be placed at desks in high-traffic areas.
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The Facilities department will continue to adhere to hygiene, cleaning, and disinfection
requirements from the CDC and DOH and maintain logs that include the date, time, and scope of
cleaning and disinfection. Additionally, Facilities staff will identify cleaning and disinfection
frequency for each facility type and assign responsibility.
Hand sanitizer stations will be maintained throughout all campus locations, including in offices.
Hand sanitizer stations will be maintained around all Molloy locations and will include signage
“indicating that visibly soiled hands should be washed with soap and water; hand sanitizer is not
effective on visibly soiled hands.” Hand sanitizer will continue to be placed outside all elevators
and near vending machines and other high-touch areas.
Receptacles for soiled items will be placed around the Molloy locations for disposal of paper
towels and other PPE.
Hands-free water fountains will remain operational. Non-hands-free water fountains will not be
able to be used.
To increase filtration efficiency and improve air quality, all MERV-8 filters previously utilized
in campus HVAC systems have been replaced with MERV-13 wherever possible.
For instances in which there is a positive COVID-19 case, all spaces, such as offices, classrooms,
bathrooms, common areas, heavy transit areas and high touch surfaces, that the individual
encountered will be cleaned and disinfected, as per CDC guidelines on “Cleaning and
Disinfecting Your Facility.” Any individual who screens positive for COVID-19 exposure or
symptoms must be immediately sent home, to their residence, or to the designated quarantine or
isolation location with instructions or arrangement for health assessment and testing. The College
will immediately notify the state and local health departments of a confirmed positive case by an
individual on campus, including employees, students, and visitors.
Enhanced Cleaning and Disinfection Protocol for COVID-19 Prevention
The CDC defines “Cleaning” and “Disinfecting” as follows:
Cleaning refers to the removal of dirt and impurities, including germs, from surfaces. Cleaning
alone does not kill germs. However, by removing the germs, it decreases their number and
therefore any risk of spreading infection.
Disinfecting works by using chemicals, for example EPA-registered disinfectants, to kill germs
on surfaces. This process does not necessarily clean dirty surfaces or remove germs. However,
killing germs remaining on a surface after cleaning further reduces any risk of spreading
infection
Improved Cleaning for Prevention:
Increase the frequency of cleaning and disinfecting, concentrating on frequently touched
surfaces, such as residence hall communal rooms, public restrooms, exercise gyms, desks and
chairs, library tables, handrails, tables, faucets, doorknobs, public computers and technology and
shared keyboards. Increased frequency of cleaning and disinfecting to these areas helps remove
bacteria and viruses, including the COVID-19 coronavirus. These measures will take place at
least daily.
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Maintenance and Custodial Guidelines for Cleaning on Campus:
In General, always practice proper hand hygiene after cleaning:



Wash hands often with soap and warm water for at least 20 seconds.
If hands are not visibly dirty and soap and warm water are not readily available, use an
alcohol-based hand sanitizer that has at least 60% alcohol.

Basic Guidelines for cleaning and disinfection:





Wear disposable gloves when cleaning and disinfecting. Gloves should be thrown away
after each use. Clean hands as soon as gloves are removed.
Wear eye protection when there is a potential for splash or splatter to the face.
Gowns or aprons are recommended to protect personal clothing.
Store chemicals in labeled, closed containers. Keep them in a secure area away from
children and food. Store them in a manner that prevents tipping or spilling.

Cleaning and disinfection of surfaces:









Clean surfaces and objects that are visibly dirty first. As per the CDC, they should be
cleaned “using a detergent or soap and water prior to disinfection.”
Use a registered disinfectant for use against the novel coronavirus. Refer to the EPA
approved list of products and disinfectants for use against SARS-CoV-2.
Follow the manufacturer’s instructions for safe and effective use of all cleaning and
disinfection products (e.g., dilution concentration, application method and contact time,
required ventilation, and use of personal protective equipment).
Check manufacturer suggestions for cleaning products for use on electronics. If none is
available, use alcohol-based wipes or spray having at least 70% alcohol.
The following products are useful for disinfection of hard, non-porous surfaces:
o A 10% diluted bleach solution, an alcohol solution with at least 70% alcohol,
and/or an EPA-registered disinfectant for use against COVID-19.
o You can prepare a bleach solution by mixing 5 tablespoons (1/3 cup) bleach per
gallon of room temperature water or 4 teaspoons bleach per quart of room
temperature water.
For soft (porous) surfaces such as carpeted floor, rugs, and drapes:
o Remove visible contamination (if present) and clean with proper cleaners shown
for use on these surfaces.
o After cleaning, launder items (as recommended) following the manufacturer’s
instructions and dry items completely.
o If laundering is not possible, use an EPA-registered disinfectant for use against
COVID-19.

Staff Performance Practices:
In addition to the explained cleaning and disinfection procedures, it is important that all
custodial staff must maintain safe behavioral practices.
These are to include:
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Social distancing (specifically, staying 6 feet away from others when you must go into a
shared space)
Washing your hands often or, when hands are not visibly dirty, using alcohol-based (at
least 60% alcohol) hand sanitizer when soap and water are not available.
Wearing appropriate PPE such as face coverings and gloves. Ensure a safe environment
by following the protocols for the proper wearing and removal of any PPE items as
recommended by the Center for Disease Control (CDC).
Avoiding touching your eyes, nose, and mouth.
Staying home when feeling ill.

Information Technology (IT)
The Office of Information Technology will continue to provide technology support to students,
staff, and faculty, both on campus and remotely. IT offices will not be open for employees or
students to “walk-in” with questions or concerns, but additional remote support software licenses
were purchased in Fall 2020 to allow IT staff to be able to provide as much support as possible
for individuals who are not at an on-campus location.
Help Desk
The Technology Support Services (TSS) Department (Help Desk) will be staffed during normal
business hours at the Rockville Centre campus any time the campuses are open. This includes
from 7 a.m.-10 p.m. Monday-Friday and 7 a.m.-3 p.m. Saturdays, when classes are in session.
The TSS office will be closed for “walk-in” questions; however, all staff will have access to
Bomgar remote support software. In instances where TSS staff have to physically go to an
employee workstation on campus, the employee will be asked to leave the workspace and the
technician will utilize his or her own keyboard and mouse.
Remote Work Capabilities




Users will continue to utilize GoToMyPC and LogMeIn as methods for accessing campus
systems and files remotely for some or all employees working remotely. If an employee
needs a LogMeIn account, please open a support ticket in the “Applications/System
Support” queue to request an account.
Telephone system upgrades have been implemented allowing employees working
remotely to make business phone calls and have them appear on recipients’ caller-ID as a
“Molloy College” number. This was a critical upgrade necessary to respond to reported
student concerns regarding contacting and being contacted by administrative offices
during the Spring and Fall 2020 semesters. Select Enrollment Management and Student
Affairs employees were already provided with the capabilities. Additional licenses are
available in the event that it becomes necessary to provide the capabilities to more
employees.

Classroom Upgrades
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Significant technology upgrades were completed for classrooms and teaching laboratories in
anticipation of the Fall 2020 semester. An increased number of classrooms now have the
capability for video conferencing and synchronous teaching and learning. Many of the science
laboratories now also have this capability. We are currently focusing on adding technology to the
Manhattan Center at 50 Broadway in anticipation of the College opening this location for the
Spring semester.

Student On-Campus Computing
A limited number of workstations with computers for student use are available in the Information
Commons area of the Public Square. Because of the social distancing measures necessary, the
need to properly clean and disinfect equipment regularly, and the inability to staff the
Information Commons, very few computers will be made available for student use. All other
public student computing labs (non-classrooms) will not be available and computers will be
removed for the Spring semester. There will be no changes to the availability of equipment,
printing, etc. in the residence halls. Wi-Fi access will remain available at all times throughout the
campus.
Technology Learning Services
The Technology Learning Services (TLS) department will continue to provide Canvas training to
faculty for the Spring 2021 semester during normal business hours. The College will continue to
offer the “24/7 Canvas Support Line” telephone service for faculty and students. Currently TLS
resources are being diverted to exclusively provide increased training and support to faculty and
students. Since this increased need is expected to continue for the foreseeable future, an
additional TLS employee will be hired prior to the start of the Spring semester. Additionally, a
campus-wide LinkedIn Learning license was purchased to provide staff and administrators with
comparable training opportunities that the current size of the TLS department does not allow
for. “Learning Paths” will be developed to guide employees on courses to take online via this
LinkedIn Learning platform.
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Academic Affairs
Spring 2021
Goal: To provide an optimal education experience to all students with consideration given to the
health and well-being of the entire Molloy College community.
Planning for the Spring 2021 semester considers the following factors:






Safety and hygiene
Academic program outcomes
Space limitations
Evolving nature of the pandemic
Classes to be scheduled in HyFlex Hybrid Modality, online, and face-to-face (F2F).
Courses to be scheduled based on priority and logistical limitations. Modality of
instruction is determined by academic programs with face-to face priority given to
programs with experiential components and where the academic leadership determines
the need.

Semester Academic Plan
1. Currently, there are 1294 sections being offered in Spring 2021, of which 123 are hybrid,
and 316 are face-to-face, excluding some practical courses (student teaching, clinicals
etc.). Academic course schedule, with regard to modality of instruction, was submitted by
each academic program in September and reviewed by the Office of Academic
Affairs. All courses are expected to have the ability to flex to online at any time.
2. Ad Astra has been loaded with room configurations to be used for purposes of scheduling
classes with social distancing or reduced density configurations. Twenty-four classrooms
on main campus and two at 30 Hempstead Avenue are equipped for remote conferencing.
Work will be done in the upcoming months to enable conferencing in some of the
classrooms at the Manhattan Center. Lecture capture capabilities will be made available.
All available spaces, including meeting and event rooms, will be used for classes as
needed (i.e., Larini Room, Reception Room, Madison Theatre, Hagan 239, Hagan 339,
etc.).
3. Should modality of instruction in any one course change as a result of issues evolving
from the pandemic, the faculty member, or a designee of the faculty, should advise
students. If needed institution-wide decisions will be initiated by the Cabinet and
communicated to all constituencies.
4. Faculty professional development is being offered throughout the semester in order to
enhance faculty knowledge of remote instruction. Instructional designers are available for
consultation. The Faculty Professional Center and the Office of Blended and Online
Learning are working collaboratively with Technology Services to facilitate programs.
5. Faculty who would like to pre-record instruction or implement remote instruction from
their office may do so by reserving a location via Ad Astra if they are coming to campus
outside their course times.
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6. Social distancing and/or reduced occupancy will be maintained across campus and
contribute to classroom caps.
7. Vulnerable populations, as defined by the CDC, can request arrangements for
accommodations as discussed earlier in the plan if desired. Accommodations, Adjustments
approved for the Fall 2020 semester will be honored during Spring 2021.
8. If a student has a medically-diagnosed stress or anxiety related disability they should
contact DSS for a reasonable accommodation at dss@molloy.edu.
9. General anxiety or concerns of sickness will not enable a student to not attend in-person
classes. In such cases the student should contact dss@molloy.edu to see if they qualify for
a medically-diagnosed stress or anxiety related disability. For students who do not
medically qualify, but live with others who do, the Associate Dean for Academic Affairs
will consider an exception. The Vice President for Student Affairs is available to review
all safety measures that the College has implemented. If the student still does not want to
return to campus the student must drop all of their in-person classes.
10. The Academic Calendar will not be altered unless circumstances warrant a change.
11. Face coverings are required with daily temperature checks. Disinfectant will be available
in all academic areas (classrooms, offices, etc.). Humanity shields are available for use by
faculty while teaching.
12. Simulation and skills experiences will be expanded and safety in simulated labs will be
enhanced.
13. Student support (tutoring, writing center, etc.) will continue to be provided remotely
(complete details follow) with some face-to-face experiences available.
14. Beacon software implementation is underway to enhance monitoring for student success
and improve communication across services. Faculty training to be initiated in Spring
2021.
15. Student technology “needs list” was compiled and available in Lion’s Den. This list
identifies common technology that all students need in order to participate successfully in
remote classes. If a student is unable to secure the necessary items, they should contact the
Student Solution Center and Office of Student Affairs.
16. It is preferable that all meetings be held remotely. However, in the event that there is a
need for a face-to-face meeting, the guidelines established by the CDC, DOH and NYS
must be maintained.
17. Community based clinics and centers will maintain safety and hygiene protocols
consistent with guidance from the CDC, New York State, and other federal, state and local
officials as well as Molloy College’s guidelines.
Research and Scholarship Administrative Staff
All personnel in research and scholarship will work remotely. Planned activities, events, and
meetings will be held remotely.

Assessment
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Assessment personnel will work remotely four days a week and be available on campus one day
weekly.
Blended and Online Learning
All personnel in the Office of Blended and Online Learning will continue to work remotely.
Division of Continuing Education and Professional Studies
Office at 30 Hempstead Avenue to be minimally staffed daily, face coverings required and social
distancing will be maintained. All other staff will continue working remotely.
Plans for Course Offerings for the Spring 2021 Semester
The Division of Continuing Education and Professional Studies offers courses through two
areas:



Office of Continuing Education offers non-credit courses and certificate programs
Center for Professional Studies offers a variety of graduate and undergraduate credit
programs and courses oriented toward developing skills and knowledge needed for
specific occupational areas

Office of Continuing Education
1. Spring 2021 semester will include courses taught using synchronous online platforms,
either through Zoom or through GoToTraining.
2. Any course requiring hands-on training (CPR, IV Skills, Physical Assessment, etc.),
will be offered face-to-face. This includes some nursing courses.
3. All Spring conferences are planned to be remote.
Center for Professional Studies (CPS)
1. Courses will be offered online in a synchronous and asynchronous format.
2. We will transition from the online synchronous format to the hybrid format if
curriculum mandates.
3. Coursework on the graduate level in the Spring includes various specialties in
education.
4. Coursework on the undergraduate level in Speech-Language Pathology will be offered.
JET Library
The library has successfully demonstrated its ability to offer a nearly full-service operation in a
virtual environment. However, some face-to-face experience will resume for the spring.
o

Library Hours of Operation / Service Points
The library will continue to offer virtual services 84 hours per week during normal semester
hours: Monday-Thursday 8 a.m.-10 p.m., Friday 8 a.m.-8 p.m., Saturday 10 a.m.-6 p.m., and
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Sunday 12 p.m.-8 p.m. In addition, beginning January 19, 2021, the library’s physical hours and
service points will be as follows:

JET Library (Main RVC Campus):
Monday-Thursday 9 a.m.-7 p.m.
Closed Friday, Saturday, Sunday
Information Commons (for reference and study room management): Monday–Thursday:
11 a.m.-5 p.m.
Since the library’s per diem budget was reduced by 30%, staff librarians will provide on campus
coverage in RVC and the Information Commons, and per diems will continue to cover nights and
weekends virtually. Due to staffing limitations, the remaining secondary service locations will be
handled as follows:
Suffolk Library: Closed. The Suffolk librarian will help support service hours in the main
library.
Hagan Lobby: Closed. Due to the reduced volume of Graduate and Doctoral students on
campus, the Health Sciences librarian will also be diverted and available to students
either physically in RVC and/or virtually by appointment.
Staffing on Campus
At least one to two librarians and one to two non-exempt staff will be on campus and
available to patrons between the hours of 9 a.m.-7 p.m., Monday-Thursday; one library technical
will be on site at the Information Commons Monday through Thursday from 11 a.m.-5. p.m.
NOTE: Due to additional back office tasks, there may be more librarians and staff in the
main facility itself at any given time.

Service Modalities
The following describes library services that would be available on campus, virtually or in some
combination of both:
Reference Services:
JET Library and Information Commons hours as indicated above
Virtual (chat) services 84 hours per week as indicated above
Instructional Services
All classes requested by faculty remain virtual
One-on-ones available virtually and/or in person to students and faculty by appointment
Interlibrary Loan
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Physical borrowing of books from other institutions resume (anticipate delays of a week
or more); lending and receiving of articles and eBook chapters continue.
Retrieval of physical items loaned from other institutions as well as virtual service hours
are Monday-Friday, 9 a.m.-5 p.m.
Reserves
Due to quarantine restrictions on short-term lending, there will be no physical reserves
available during the spring semester. Electronic chapters and articles may be placed on reserve
and faculty assistance with managing reserve items will be available virtually Monday-Friday,
9 a.m.-5 p.m.
Physical Books
Circulation of physical books will resume in the spring semester. Policies and procedures
regarding placing holds, retrieving books from restricted areas, checkouts and returning items
will be provided under separate cover.
Printing/Scanning
The library will adhere to any policies set by IT. For the Spring semester printing and
scanning will be available on the main floor of the library.
Acquisition of Physical Materials (books, DVDs, etc.)
Due to the reduction in budget, faculty requests for physical items will be considered on a
case-by-case basis.
Academic Support Services
Academic Services is comprised of four areas: The Writing Center, Tutoring Services,
DSS/STEEP, and the Associate Dean for Academic Services Office. Each area provides direct
support to students. Except for the associate dean’s office, these services are in the basement of
Casey Building.
Molloy College Writing Center
All appointments are made through an online scheduling system, WCONLINE. Face-to-face and
online synchronous and asynchronous appointments will be available to all students.
The Center offers presentations to classes as well as free workshops to students during Fall and
Spring semesters. There is a summer writing program for rising high school juniors, seniors, and
incoming college freshmen. Appointments and presentations will be offered online in a
synchronous or asynchronous format.
Tutoring Services
Assists matriculating Molloy students in achieving their academic potential in Math, Science,
Modern Language, and Nursing courses. Academic support is provided in two categories: 1)
Remedial – students failing a course or below a “C” in a major field. 2) Supplemental – students
passing a course but in need of reinforcement or clarification in particular aspects of the
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coursework. Traditionally, most tutoring services are provided in face-to-face format with online
tutoring under special circumstances.
The office will continue to provide remote tutoring to ensure that all currently enrolled students
will continue to benefit from this free academic assistance. Assistance will continue being
offered in most Math, Science, Modern Languages, and Nursing courses. New focus will be on
subjects that are outside these disciplines, upon request, and through recruitment and faculty
referrals for new tutors.
Appointment-based online tutoring support is available through Zoom, ooVoo, FaceTime, or
other video conferencing platforms. Flexibility exists for verbal tutoring via telephone or audio
conferencing. These technologies are employed to enhance uninterrupted learning between the
tutor and student. TutorTrac, an online scheduling software program, is the avenue by which
students can sign up for and self-select available 60-minute tutoring time slots. The slots will
continue to be a standing weekly appointment structure to assure students they do not have to
reapply weekly.
Staff will:






Engage in ongoing recruitment of tutors who represent the diverse student population and
course offerings of the College.
Ensure tutors are trained in effective tutoring practices and technology tutorials, as
needed.
Work with Office of Digital Communications to create a chat feature on our webpage to
answer questions and address issues, to help with social distancing and decrease the need
for office visits by students for quick inquiries.
Research with IT how to create tutoring help rooms on Canvas where tutors can hold
review or recitation sessions giving students access to ask questions in real time.

Prospective On-campus Tutoring Plan (2021)






Tables and chairs in the Tutoring Center (Casey Center Room 1/2) are arranged to allow
for social distancing. Rectangle tables require tutor and student sit at opposite short ends
vs side by side.
Tutors using the room will be asked to sanitize their tables before and after sessions.
Supplies are available for regular sanitizing.
There are more than 50 tutors, so the bulk will still need to conduct sessions remotely.
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Disability Support Services/Success through Expanded Education Program (DSS)



DSS provides accommodations and services for any Molloy student with a documented
disability or chronic illness.
This includes a Testing Center, counseling offices and workshop rooms (classrooms).

Responsibility

Under “normal” circumstances

Plan for Spring 2021 on
campus

Plan for Spring 2021 off
campus

Determining
Meet with incoming students. Review
reasonable
and scan documentation. Classroom,
accommodations testing, and campus accommodations
are individualized and determined on
a case-by-case basis.

Most incoming students will
have already had virtual
meetings. For students
requesting accommodations
in the Spring, in-person
meetings will be by
appointment only with only
one student permitted.
Online meetings will still be
available. Documentation
uploaded online; no in
person transfer of papers.
Types of accommodations
may need to be modified.

Continue virtual
appointments.
Documentation uploaded
online. Types of
accommodations may need to
be modified.

Providing
Accommodation letters to student and
reasonable
faculty online. Modify
accommodations accommodations, as needed. Provide
(besides testing – procedural assistance to students.
for testing, see Some accommodations provided
below)
individually. Serve as resource for
faculty re: accommodations. Housing
accommodations relayed to
Residential Life

Accommodation letters
generated online to students
and faculty. In-person
meetings to modify
accommodations, by
appointment only. Continue
individual online student
meetings. Accommodations
to be provided in person,
whenever possible. Request
for housing accommodations
may increase based on
student disability/chronic
illness (e.g., compromised
immune system). Continued
collaboration with
Residential Life

Online accommodation
letters. All assistance to be
provided virtually for
individuals and small groups.
All meetings with students
and faculty to be held
virtually.
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Responsibility Under “normal” circumstances

Plan for Spring 2021 on
campus

Plan for Spring 2021 off
campus

Testing

Run Testing Center with 15 students Run Testing Center with no Continue online testing;
at capacity. Testing Center is open more than six students at a assist faculty with extending
when tests are scheduled, M-F, 9-5, time. Disinfect cubicles
time for exams. Provide
with earlier and later appointments, before and/or after each
additional testing
as needed. Coverage includes
use. Remove provided
accommodations virtually.
Admin assistant, 2 Grad assistants, items (i.e., pens, pencils); Test reader: Zoom and/or
per diem proctors, with occasional students to provide.
phone Scribe: via Zoom
coverage by Coordinators. Suffolk Disinfect calculators after and/or phone
Center requires approximately 30- use. No hand delivery of
60 proctoring hours per semester, exams from faculty upload
covered by per diem proctors.
to system only. Method of Suffolk – N/A
returning exams to be
determined. Options:
extended hours, using
second room for testing
(need additional proctor),
asynchronous testing (may
be issue for some faculty).
Suffolk: distancing already
available; disinfect area and
supplies

General support
for students
registered with
DSS/STEEP

Individual meetings, as needed
(drop-ins permitted). Weekly
Discussion Groups during semester
- added during summer 2020 incl
group for Nursing students.
Reaching out to students of concern

Additional
support for
Incoming
students

Individual meetings, by
Virtual individual meetings
appointment only, limit of continued. Group meetings
one student per office;
held virtually. Discussion
online appointments
Groups. Student
encouraged. Group
Contact meetings. Individual
meetings kept to a number, and small groups
which will allow for social
Student Contacts: Mentor-like
distancing, probably no
group to work with incoming
more than 5 individuals per
students; In-person training with a group, including facilitator.
few summer meetings to plan
Virtual Grad Asst student
This includes Student
summer Orientation. Grad Assistant Contact training.
interactions
assistance to students. August
Orientation – virtual this year.
Graduate Assistant student
Individual and small group
interactions will practice
procedural assistance. Additional social distancing; virtual
assistance encouraged.
groups specific to incoming
students. Additional individual
Freshmen meetings by
appointments, as needed.
appointment only, limit of
one student per office.
Student Contact groups
with incoming students to
Virtual meetings only
be kept smaller.
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Responsibility Under “normal” circumstances

Plan for Spring 2021 on
campus

Covering for
Advisors and
Assoc Dean

Virtual advising only.
Limit of one student per
office. If student is already
being seen, appointment
will need to be made.

Students are self-referred and
referred through Student Solution
Center when advisor is not
available.
Meet with students without
appointments, as needed.

Plan for Spring 2021 off
campus

Continue online advising
when requested.

Outreach
Recruiting

FST classes, Open House, Accepted Will continue to attend FST Will attend any virtual
Students’ Day, Regional college fair classes and Molloy events, classes, events, and fairs as
when requested. Regional requested.
college fair unlikely but
will attend virtual if
available.

LEAD Club
Leadership,
Educ &
Awareness of
Disabilities

Bi-weekly meetings during
semester. Classroom presentations
by some members, sharing their
experiences as students with
disabilities.

Meetings in person, when Virtual meetings. Virtual
able to socially distance; presentations.
virtual meetings
encouraged. Virtual
presentations strongly
encouraged.

Associate Dean for Academic Services Office
The office is located in a well-trafficked area on the first floor of Kellenberg. The door is always
open to allow students to ask a quick question or to chat with faculty and students. An
administrative assistant sits closest to the door and the office will be staffed for Spring to
facilitate student communication.
Office of International Education
The Office of International Education remains committed to creating safe travel experiences. The
office will have limited in-person staffing with remote availability daily. We will continue to
monitor the global COVID-19 pandemic and travel advisories. The following steps are being
reviewed in connection with international travel:
1. As travel restrictions are lifted, we will assess the health and safety protocols presented by
each country.
2. Robust study is being initiated into the facets of the travel industry, including hotels, airports,
airlines, attractions, restaurants, transportation, retail, medical facilities, and local emergency
response.
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3. Countries are being monitored with regard to their re-opening procedures and success rates.
4. Updates will be shared with potential travelers regarding travel possibilities and the status of
infrastructure readiness.
5. Development of COVID-19 travel policies and procedures: International travel policies and
procedures will be designed and added to the student guidelines. Together, with the support of
our regional consortium, travel agency, and the Molloy community, along with adherence to the
CDC guidelines, and State Department we at the Office of International Education will navigate
the safest path forward.
Initiatives
1. Connecting international communities virtually: Collaborate with Global Volunteers (third
party organizer for international volunteer opportunities) and Celestial Voyagers (travel agency)
to connect the Molloy community with international groups. We will facilitate virtual
discussions on commonly shared interests between Molloy students and student groups at foreign
institutions. Molloy faculty will be invited into discussion with students to inspire interest for the
development of multicultural component to their classroom or curriculum. Worldwide
connections are expected to be established through our contacts at Celestial Voyagers and Global
Volunteers in addition to our current relationships with international higher education
institutions.
2. We will also explore a reconnection between Molloy service travel alumni with their
populations served in the recent past, for example Jamaica and Cuba.
3. Develop the Molloy International Education Student Ambassadors Program: Recruit from the
student body those who are globally minded with the common goal of creating and promoting
international experiences for the Molloy community.
4. Connect virtual international clubs: We will act as a conduit for international connections with
our pre-existing Molloy student clubs. We will identify their international counterparts and
facilitate group discussions on similar interests. We will represent the hub for exploring virtual
international collaborations for students, faculty, and specialty groups.
5. Conduct webinar events: Reaching students regarding topics of interest and how it applies to
their lives.
6. Application and Webpage Renovations and Updates: We will be working in conjunction with
Susanna Stickley and her team in the Strategic and Digital Communications Office to update our
webpages to facilitate communication to current and prospective students. We will also be
working with Vincent D’Accordo, Process Improvement Specialist, to streamline our application
process for our students.
7. International Student Recruitment: We will review former international university affiliations
to reestablish international student recruitment. We are currently in communication with Mary
Immaculate College, Limerick, Ireland to pursue future international student placement
possibilities.
Faculty led proposals 2021:
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Student travel on faculty led trips is anticipated in May 2021, pending approval by the CDC, US
State Department, and Molloy College. The following Program Proposals have been submitted
and approved for Summer 2021:
· France: The Gothic Experience. Students must be registered in either Medieval Philosophy,
Medieval Literature, or Medieval Art. Traveling Faculty: Michael Russo, Philosophy, Jeff
Massey, English, and Jennie LaMonica, Art.
· Vienna & Prague: Law Enforcement in Global Perspective. Students must be Criminal Justice
and Sociology Majors. Traveling CRJ and Legal Studies Faculty: John Eterno and Christine
Barrow.
· Ireland: Global Citizenship, Migration, and Sustainability. Students must be enrolled in the
Honors Program. Honors Traveling Faculty: Daniel McGann, Howard Ponzer, Jodi Evans, and
Noelle Cutter.
Additional international travel programs will be developed and aligned with academic
experiences as the assessment of safe travel progresses in the spring.
The Barbara H. Hagan School of Nursing & Health Sciences Clinical Learning Center
Guidelines
Students must reserve one-hour timeslot prior to entry using the following link:
https://molloy.as.me/schedule.php



Students must complete electronic symptoms questionnaire prior to scheduled
appointment and take temperature at kiosk upon arrival
Adherence to mandatory masks at all times, hand hygiene & 6 feet social distancing
protocols
o Entry through south doors only (Chapel parking lot) 6 feet markings outside
o Exit through north doors only (Madison theatre)

Upon entry:






Students must visit pre-entry kiosk in Hagan lobby for station assignment and PPE
Students to doff PPE at exit kiosk prior to leaving building
Strict adherence to one-way traffic flow (follow floor arrows)
Students must use own individual lab kits for skill practice/testing/ remediation: Sharing
of personal equipment prohibited
Molloy nursing uniforms are required while in lab environments

Stations:




All skill stations are supervised by Nursing Instructors: once assigned a designated
station, student must remain in area until exiting
Nursing instructors and lab staff to wear masks with face shields and protective gowns
Students to comply with distancing requirements while waiting for station assignment on
designated floor markings
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Additional information:


Lockers unavailable: essential personal belongings to remain with individual at all times



Food and beverages are not permitted in lobby and lab environments



Water fountain unavailable on first floor



All questions can be directed to the CLC front desk 516.323.3742

Campus Life
Campus Life is dedicated to providing a vast array of opportunities for our students to get
involved and continue to grow, both as individuals, and as members of the larger Molloy
community. While the COVID-19 pandemic may prevent the occurrence of traditional student
life programming, the Campus Life Team has redesigned our approach to student engagement,
shifting to alternate delivery methods in order to provide continued opportunities for student
involvement, leadership development, and community service. The plan for the Spring semester
is to implement consistent virtual programming and offer on-campus experiences within the
State and College guidelines.
Student Affairs Office





The Student Affairs Office, located on the third floor of the Public Square Building, will
be physically staffed from 9:30 a.m.-5:30 p.m., Monday-Friday.
Given the physical layout of the Student Affairs Office, and in adhering to best social
distancing practice and guidelines, there will be two Student Affairs employees in the
office at a time. When not physically staffing the office, all other Student Affairs
employees will continue to work remotely during normal operating hours.
Student appointments and meetings will continue to occur remotely. Students or members
of the Molloy community who are on campus and in need of immediate assistance must
follow the instructions posted on the office door before entering.

Departmental Collaboration






Campus Life will work closely with Dr. Noelle Cutter and FYE to ensure that first-year
students are aware of opportunities for involvement and are introduced to the Molloy cocurricular transcript. Information on Campus Life resources will be provided in an FST
module on Canvas.
Campus Life, Residence Life, and RHA (Residence Hall Association) will collaborate on
programming for residents living on campus to provide experiences that foster a sense of
community and connection in the residence halls.
Campus Life will continue to work closely with the Career Center to facilitate virtual cocurricular transcript workshops for students.
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In collaboration and consultation with the Student Personal Counseling Center, Campus
Life will provide remote wellness programs for students, and offer a limited number of
in-person experiences specifically for residents and those students on campus to attend
class.
*In-person experiences will be planned in strict adherence to all social distancing
guidelines*

Campus Life Programming
1. To minimize the number of students on Molloy’s campus, most of the Spring
programming will be delivered remotely. A limited number of on-campus, in-person
programming opportunities will be offered, when feasible, specifically for residential
students and those present on campus for class. On-campus events will be live-streamed
in order to provide additional involvement opportunities for students to access remotely.
2. Virtual programming opportunities will be consistently offered to students on a weekly
basis. Through these remote efforts, Campus Life strives to:
a. Promote continued student engagement and involvement
b. Provide an enriching virtual campus life experience
c. Offer diverse programming options
3. Student outreach regarding programming opportunities will continue to occur through
email notifications, social media, life.molloy.edu and the CORQ app.
4. Campus Life plans to provide creative and engaging virtual experiences that mirror the
tone and frequency of traditional on-campus programs typically offered.
5. Do it yourself (DIY) or interactive programs that require supplies will be designed with
the option for students to pick up items from campus in a drive-thru style fashion or from
either the Student Affairs Office or Residence Life Office. Supply kits will be prepared
by Campus Life and students will have scheduled times for pick up.
6. Social distancing guidelines will be strictly enforced for all in-person events on campus.
a. Face coverings will be a requirement for admission and participation in events.
Disposable facemasks will be provided to any attendee unable to provide their
own.
b. Alcohol-based hand sanitizer will be provided upon entry to event and
disinfectant wipes will be made available.
c. Attendance will be capped at the maximum allowed number of attendees based on
space and location of events on campus.
d. Prior event registration will be required for participation in any on-campus events
to ensure appropriate attendance numbers. RSVP links will be created in Element
and sent to eligible students. Waitlists for these events will also be generated once
capacity has been reached.
e. Separation of six feet will be maintained for both indoor and outdoor event
spaces. Directional markers will be visible to direct flow of traffic. In locations
with fixed seating, including the Amphitheatre and Madison Theatre, available
seats will be marked prior to ensure for adequate social distancing.
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f. Any necessary forms or event participation waivers will be signed and submitted
prior to participation at the event to reduce the time spent for check-in and limit
the interactions with staff.
g. Administrators covering the event will ensure that all attendees including staff
have utilized the self-check temperature kiosk prior to admission and participation
in the event. All attendees will have had to complete and submit the daily health
questionnaire online. Entry will not be permitted for anyone with a fever or
showing symptoms of illness. Attendees denied entry will be encouraged to
participate in the event virtually.
h. The event space will be thoroughly sanitized both before and after use in
compliance with CDC guidelines.
Student Engagement and Leadership Opportunities
1. The operations of Molloy Student Government and Molloy’s student clubs will occur
remotely during the Spring semester.
2. Campus Life’s engagement platform, life.molloy.edu, will continue to be used as the
central hub for communication and club operations.
a. The room reservation request has been changed to an online meeting request
form. The Campus Life Team will review the request, create a link for the virtual
meeting and post meeting details on life.molloy.edu and the CORQ app.
b. Campus Life has created an online event request form to allow for virtual studentsponsored events. The form includes all necessary details for the successful
execution of the remote event. The Campus Life Team will review the request,
discuss the event details with the organization, create a link for the virtual event
and post event details on life.molloy.edu and the CORQ app.
c. A PR approval form has been created for all student clubs to upload and submit
meeting and event advertisements, including social media posts, to Campus Life.
Once approved, the Campus Life Team will digitally stamp the PR. All approved
ads will be attached to meeting and event posts in life.molloy.edu /CORQ and
sent to MolloyLife Media for social media advertisement.
3. Campus Life will continue to work closely with the Student Activities sector of Molloy
Student Government to provide direct support for student clubs. Members of the Campus
Life Team will be paired up with members of Student Activities to serve as assigned
points of contact for all student clubs.
4. Approval from Campus Life is required for any off-campus gathering including, but not
limited to, community service or volunteer opportunities, conferences, or external events.
Approval decisions will be based on policies implemented by Molloy College in
accordance with the CDC and state and local governing bodies. There will be no travel
during the Spring semester for any student conferences.
5. Opportunities for leadership development will continue to be offered remotely.
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a. The National Society of Leadership and Success (NSLS) will continue to follow
the live online model for the Spring semester. Speaker series broadcasts will be
accessible to NSLS members online and Success Networking Teams will meet
virtually.
b. Campus Life will continue to host the Lions Leadership Series throughout the
Spring semester with virtual workshops being held monthly on alternating days
and times to offer a variety of programming options and maximize student
attendance.
c. Leadership Scholars (affinity group) will continue to meet remotely for the Spring
semester and can complete all scholarship/program requirements in an online
format.

Staff Training/Professional Development
1. The Campus Life Team will continue to take advantage of online professional
development and training opportunities in order to stay informed on best practices for
providing virtual and socially distant student engagement opportunities and innovative
programming.
2. Campus Life will also consult with relevant national professional organizations including
NACA, the National Association for Campus Activities, and APCA, the Association for
the Promotion of Campus Activities, and maintain connections with other institutions of
higher education.

Food Service
Dining halls are required to be reduced by 50% of their allowable occupancy. To achieve this
reduction, table and chairs have been eliminated from the Anselma Room in Kellenberg Hall. In
the Public Square, Starbucks will be open. The serving area of the Anselma Room has been
redesigned to allow for one-way traffic and all orders will be packaged by Lessing’s Food
Service (Lessing’s) Team Members and picked up by the customer. Technology will be utilized
to provide contactless ordering and pickup. Eliminating buffet-style self-serve food or beverage
stations and replacing with staff-served meal stations. If 100 or more members of Molloy’s oncampus community test positive within a 14-day period, in-person dining will be suspended and
all food services will be converted to carry-out only.
Additionally, Lessing’s will:
 Require all Lessing’s employees to wear facemasks and gloves at all times.
 Require Lessing’s employees to follow infection prevention guidelines including:


Staying home when ill



Practicing physical distancing whenever possible at work



Practicing proper hand hygiene



Avoiding touching the eyes, nose, and mouth with unwashed hands
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Cleaning and disinfecting frequently touched surfaces throughout the workday



Undergoing temperature checks prior to shift

 Require all customers/diners to wear facemasks or coverings while in the facility. Since
an individual cannot eat and drink while in a mask, masks should be worn during
movement in the facility and can be removed when sitting and dining.
Molloy will provide custodial services with appropriate PPE for cleaning and disinfecting
kitchen and common spaces as per CDC guidelines (available at:
https://www.cdc.gov/coronavirus/2019- ncov/community/disinfecting-building-facility.html).
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Athletics
Athletics is scheduled to start contests as early as January 5, 2021 for Bowling and Jan 9, 2021
for Men's and Women's Basketball programs.
Men's and Women's Basketball will return for practices on 12/7-12/20 and again 12/28 thru the
Spring semester. Based on NCAA protocols as of October 28, 2020 all student-athletes will be
tested at least one time prior to returning to campus to participate in athletics and they will be
tested throughout their seasons as per guidelines for low, medium, and high-risk sports. At this
point, Fall sports are scheduled to participate in conference schedules during the Spring in
addition to the Winter and Spring sports.
Masking policies for practices as well as hygiene protocols will remain in effect throughout the
Spring. ATC visits will continue to be by appointment only when practical. ATCs will cover
winter and spring sport practices and games as usual and Fall sport teams will only have
coverage for games.
Continue to work with the ECC on agreed upon expectations when traveling and playing ECC
opponents regarding testing, treatment and protocols for student-athletes that may be exposed or
test positive. Awaiting a decision on testing approval from the Board as well as an agreement
with a testing company.
Locker Rooms











Lockers for team players will be spaced out to accommodate social distancing; every
fourth locker will be a teammate locker-ex: WSOC; WXC; WFH; WTEN; WSOC....
Only one team will occupy a locker room at a time
Face coverings will be required inside locker rooms
Only 10 players from the same team are allowed in the locker room at any one time
Request additional classroom on the lower level of Wilbur to accommodate officials on
game day
Team meetings will be held outdoors with social distancing
Film sessions will be done by reserving larger classrooms to accommodate the team and
observance of social distancing
Home team players will be encouraged to shower in the residence halls (if they live on
campus) or at their permanent residence
Away team players will be encouraged to shower upon return to their campus
Operations will consult with visiting team to discuss logistics with showers and locker
room access if necessary. They will need to be cleaned and disinfected thoroughly
throughout the day and evening

Spectators




Outdoor contests allow more flexibility in terms of space for spectators
Post signage regarding spacing of 6’ for spectators from different households
ADA seating will be designated as “Reserved Seating”
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Announcements will be made throughout the contests regarding social distancing, hand
washing, and good hygiene
Outdoor seating will be marked in accordance with State social distancing guidelines at
the time
Indoor contests will allow for team personnel and necessary administrators and staff to
operate the contest. No spectators will be permitted at indoor contests.
Plan to purchase an additional camera to provide a two-camera view for live streaming at
contests in preparation for no spectators
Tailgates will be prohibited for the Spring semester.
Spectator congregation in the parking lots will be prohibited
Signage indicating limit of three people per bathroom at a time at RVC Sports Complex
and Cedar Creek Park
Signage for ingress/egress for spectators
Face coverings are required and will be provided to student-athletes and staff.

Game Day








Gym-chairs and game tables will be set to accommodate social distancing
Portable press box at RVC will accommodate one person only
Press box at RVC will be used by no more than three persons at one time
Score table at Cedar Creek will be for two persons only
Digital game day programs only for the 20-21 season
Designated participant ingress/egress areas
High touch areas require frequent attention by facilities

Vans






Transportation must comply with NYS guidance on Public Transportation
All passengers and drivers will be required to wear a face covering
Windows will be opened to increase ventilation in vehicles
Will be cleaned and disinfected after each use; Coordinated with the facilities department
No more than 10 passengers per van

Travel






No air travel for Spring semester.
Lodging will be reduced to two per room to increase social distancing
Overnight travel will be limited when possible in consideration of budgetary concerns
involved with additional rooms
E caters will be used to the extent possible to avoid dining in restaurants
Operations staff will consult and coordinate travel to opponent’s venues to ensure student
athlete safety is paramount upon arrival

Fitness Center


Only open to student-athletes-8-person maximum. Employees and non-student-athletes
will not be permitted to use the fitness center for the Spring semester.
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Two machine space distance on bicycles, treadmills and ellipticals
Designated times for student-athletes only consistent with practices and games
Hourly cleaning and nightly disinfecting to include all machines, equipment and weights
No shared exercise mats: users must bring their own
Addition of multiple disinfecting stations throughout the fitness center
Gym will be open for organized practices only. Non student-athletes will not be permitted
to use the gym.
Water fountain will not be available for use and will be taped off. Bottle refill stations
can be used.

Procedures for Pre-participation-Physical Exams.
The Team MD will dedicate roughly two hours of time, one day per week, to screen studentathletes. Appointments will last roughly 15 minutes each and the area requires disinfection
control before subsequent appointments.




PPE is required for all parties (N95 mask with face shield, gloves and gown for MD) and
will be provided as needed.
 Those sports starting first (both NCAA and Club) will be given the earliest opportunity to
make appointments for physical exams on campus. This will continue in order until all
sports have been cleared to resume.
 Non-international, returning student-athletes will be encouraged to make appointments
with their family or personal primary care medical doctor for an athletic physical. All will
require standard paperwork to be completed, which will be available on the Athletics
website and will be reviewed by Molloy’s Sports Medicine Staff on completion. Those
who require follow up with Molloy Team MD’s will be determined by the Sports
Medicine Staff and will scheduled by appointment in the Athletic Training Facility.
 Any international returning student-athletes, or others who are unable to see their
personal MD, will have appointments made available with the Team MD on campus.
 Additional paperwork with questions related to COVID-19 are warranted. (Will be
signed by AT Staff; to include temperature record, recent history of symptoms, close
contact with sick persons, travel in or outside the country, and COVID19- test results.)
Further questions could be asked including family history of COVID-19.
 Completion of the mental health questionnaire (PHQ-9) is required for athletic clearance.
The PHQ-9 will be completed with AT staff during review of student-athlete’s physical
exams. If a student-athlete’s score falls into a certain range, a follow up may be necessary
with the team physician or the Student Personal Counseling Center.
 Standard concussion baseline testing is required for all student-athletes’ athletic
clearance. Baseline testing will be completed on appointment with members of the AT
staff.
Daily Screening/Prevention Procedures.
 All Sports Medicine facilities and offices will be used sparingly and will have
equipment/furniture removed or remodeled to allow for proper physical distancing.
Additional classrooms (W018 and W014) in the lower level of Wilbur Arts have been
requested to be used for added Athletic Training (AT) room space.
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Special considerations will be made for teams sharing common Sports Medicine
facilities. Separate teams will never be scheduled or permitted simultaneously.
All high contact areas/surfaces will be routinely disinfected with an EPA approved
disinfectant germicidal product. Cleaning is a shared responsibility among all studentathletes and staff. Scheduled assistance with cleaning has been requested from Facilities
throughout daily and weekend hours, and after scheduled daily hours.
All staff/student-athletes will undergo monitoring for fever when entering the Wilbur
Arts Center.
Staff/student-athletes found to have fever or other symptoms will not be permitted into
the facility unless symptoms are attributed to a known condition such as allergies or
migraine.
All staff/student-athletes must wear a mask or facial covering while using Sports
Medicine facilities. All will be encouraged to bring their preferred face covering with
them and to practice physical distancing when possible.
All staff/student-athletes must perform hand washing/hygiene while using Sports
Medicine facilities.
Higher risk categories of student-athletes and coaches will be addressed on an individual
basis if requested by the student-athletes or coaches.
“Telehealth” will be the preferred method of providing student-athlete care unless they
require a “hands-on” service or examination, in which case an appointment with a Sports
Medicine staff member is necessary. PPE must be available as necessary for all parties,
and student-athletes requiring an in-person exam will be screened for symptoms
accordingly. Facilities will be cleaned after appointments as necessary.
No walk-ins will be allowed unless by emergency.
Staff/student-athletes will not be permitted to congregate in Sports Medicine facilities,
including those waiting for appointments. Some may be asked to wait in their personal
vehicles or other waiting area to be determined.
Use of whirlpools will be restricted to emergencies only, if reducing core body
temperature becomes necessary.

Practice/Game Protocol




All practices will be conducted under strict physical distancing guidelines based on the
current Phase of resocialization, which will be dictated by Molloy College, and local and
state governments.
The Sports Medicine Staff will continue to monitor guidelines from the NCAA and local
governments related to testing and treatment of student-athletes, coaches (both from
Molloy and those from other institutions), officials, and other Athletics game-day
personnel.

Team Physicians



Dr. Moskowitz and Dr. Moss will continue to see student-athletes by appointment in the
AT Room once per week for general medical and basic orthopedic needs.
Team PT Bill Schwarz will continue to govern rehab programs by appointment in the AT
Room at least once per week or via electronic methods.
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The Athletics Department will monitor guidelines and re-start team training with the
Strength and Conditioning Coach, as soon as possible.

Symptom Monitoring.


Student-athletes/staff who present to Athletics Facilities with any symptoms of COVID19 will immediately be referred to Student Health Services (if on campus). Student
athletes will follow the same protocol as the Molloy community regarding symptoms and
positive COVID-19 test results; this protocol is discussed below.

Career Center
The Career Center offers a variety of services and programs to assist students in exploring
careers, analyzing job opportunities related to the students’ interests, preparing resumes and
correspondence to network, and applying for positions. The center is committed to providing
students and alumni with personalized comprehensive assistance starting from first year and
continuing for a lifetime.
The COVID-19 pandemic has affected the economic and job market in a multitude of ways. The
Career Center is committed to providing students and alumni with the assistance needed to
succeed during this unprecedented time. To assist students with achieving their educational and
career goals, the center is committed to offering a wide variety of networking opportunities;
resume building workshops, and various other internship/career services.
Career Counseling Services








Students and alumni seeking to make an appointment with a Career Center representative
will be encouraged to do so via Handshake. The Career Center phone line will be
forwarded to personal cell phones.
The majority of appointments will be conducted remotely between the business hours of
9 a.m.-5 p.m., Monday-Friday. Evening appointments will be accommodated based on
student needs and requests.
One employee of the Career Center will be physically present on the Rockville Centre
campus Monday-Friday from 9 a.m.-5 p.m. This will allow students to meet with a
member of the Career Center in person to ensure that needs and goals are being properly
addressed.
The following safety procedures will be in place to ensure the safety of the Career Center
representative:
 Walk-in appointments will not be accepted.
 Face to face appointments will be made for one hour each with 10 minutes in
between each appointment to allow for no contact to be made between students.
 Appointments will take place in the lobby area of the Career Center to allow for
over six feet of separation, following proper social distancing guidelines.
 All touched surfaces will be cleaned after each appointment with Lysol wipes.
 Career Center representative and the student will be required to wear a face mask
for the entirety of the appointment
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Weekly workshops will be offered to students via Zoom and in-person when permissible.
These workshops will assist students with networking, resume building, LinkedIn
creation, interview skills preparation, etc.
Employer networking events will be held throughout the semester via Zoom and inperson when permissible.

Staff Training/Professional Development


Staff will be provided opportunities to attend professional trainings that will enhance
remote services. Trainings will include but are not limited to:
o Events hosted by Handshake to leverage the capabilities of the software.
o Events hosted by NACE (National Association of Colleges and Employers).
o Participation in discussion boards to remain in contact with local and national
colleges.
o Webinars
o Round tables

Student Outreach






Handshake marketing tools will be utilized to incentivize students to create a Handshake
account. From this account students will be able to:
o Job search
o Make an appointment
o Explore resources
o Attend employer events
Career Center representatives will reach out to students via phone to help gauge interest,
create new events, assist with educational goals, and ensure that communication is being
made with all students
Weekly programing events will be held to keep students focused on career, internship and
networking events

Residence Life
Proposed Plans Organized by Function:
A. Housing Operations:
1. Students will be placed in single and double rooms only. All triple rooms will become
double occupancy rooms. Spring housing capacity is 320.
2. Students who are immuno-compromised or have an underlying health condition and want
to live on campus will need to register with Disability Support Services.
3. Priority consideration for housing will be given to in-season student-athletes, students
from out of the area, and students taking face-to-face classes.
4. Spring move-in will be split into multiple shifts over two days to ensure low
population density. Students will be permitted to have one person assist them with
moving into their room as long as they are not coming from a travel advisory
Page | 38

location. Each student will be given a pre-determined timeslot to move in and will
be required to adhere to that timeslot. Local students will be permitted to drop
their items in their room and set up their room during the second week in January
to have fewer people need to move in at the beginning of the semester. This will
be allowed if a student has been cleared by Bursar and Student Health Services.
Students will not be permitted to stay or sleep in their room during this time.
5. No guests will be permitted until further notice.
6. Safety, cleaning and disinfecting measures include:


Wipe dispensers in common areas for students to wipe down areas after use.



Hand sanitizer stations available throughout each floor and in laundry rooms.



Floor clings installed in all hallways for one-way traffic designation.



Face coverings required in all shared spaces (study rooms, lobbies, laundry rooms,
etc.)



Sneeze guards to be installed at all front desks.



Designation of communal bathrooms by building wing/floor.



No storage of personal items within communal bathrooms.

7. New capacities for all common spaces/study rooms/laundry rooms will be implemented to
promote social distancing. Signage regarding occupancy will be posted in each space, and
flyers will be posted throughout the halls to remind all students about the need for social
distancing, handwashing, and cleaning of areas after use. Some furniture and chairs in
study rooms and lounges will be removed and placed in storage. Some computers will be
removed from all halls to allow for social distancing in these areas.
8. Two people will be permitted in the elevator at each time.
9. Communal bathrooms will have disinfecting stations in showers in which people will be
instructed to wipe down stalls after each use.
10. Conduct implications for students that do not follow social distancing guidelines will be
added to Student Handbook and Residence Life Handbook.
11. Staff utilization of PPE - Specific training on the proper usage of PPE.
12. Training of Front Desk staff and Public Safety, who monitor entrances overnight, on new
policies in place for social distancing. Desk Attendants end up being front line staff for
entry and exit in the Residence Halls and are going to be frontline staff for enforcement of
new policies.
13. The office will need to remain cognizant of any process-maintenance request, meeting, or
any other service that is currently delivered face to face and how to move it into a virtual
world to limit contact. These processes will be transitioned to remote delivery during the
summer.
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14. Update housing agreement and review all refund and housing cancellation documents if
something needs to be changed due to a rise in infection or changes in instruction or
campus guidelines.
15. All residents will be required to have their temperatures taken daily via a self-check kiosk
in the lobby of each residence hall.
B. Programming:
1. Following state and local guidelines, no large-scale programming of any kind will take
place. Molloy will follow local guidelines regarding the maximum amount of people who
can congregate.
C. Resident Assistants:
1. RAs will maintain service philosophy to students but maintain social distancing, taking
advantage of technology when available to keep in contact with residents. There will be
continued utilization of email and social media to relay updates.
D. Technology:
1. All staff, including RAs will have access to office technology including IPads, Laptops,
etc. to ensure that they can continue to support residents virtually.
2. Existing ERezlife software can support most administrative tasks of the office.
MolloyLife/Engage will continue to be utilized for program advertising and development.
E. Dining
Lessing’s will work closely with Residence Life to coordinate food options, ordering options,
and schedule for residents to obtain food.

Student Health Services (SHS)
The SHS Office will contain signage outside of the office to provide direction on how to enter,
where to wait, and need for social distancing. Hand sanitizer will be available at the entrance to
the office, and inside the office. Areas will be separated for well and sick visits. The PPE
supplies should not go below two months’ worth of supplies.
Relationships with outside agencies such as local walk-in clinics, pharmacies, and cab services
are being strengthened to ensure quality service to students. Additionally, SHS is working
closely with the Nassau County Department of Health.
A lock box will be kept outside of the SHS office for students to drop off immunization records
without having to walk into the office. Immunization records can also be sent via mail, email or
fax. An electronic records management system will be purchased to store all records
electronically and will aid in ease of access.
Any employee who develops COVID-19 symptoms, becomes exposed or believes they have
become exposed to COVID-19 while at work, must immediately report to their supervisor and go
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home to self- quarantine. The employee must inform the SHS Office of their symptoms and/or
actual or potential exposure. SHS will direct the employee to contact their primary medical
provider for medical follow up. Any COVID-19 lab results must be sent to the SHS Office. SHS
will direct the employee to contact the designated Human Resources personnel for sick leave
information. SHS will remain in daily contact with the employee for the requisite
quarantine/isolation period or until cleared by the local department of health. SHS will work in
conjunction with the local Department of Health overseeing and following all confirmed or
suspected cases.
Sick Visits





All visitors to SHS will be required to complete a health screening form prior to entry,
and have their temperature taken.
Whenever possible, telemedicine visits will be offered to students and employees.
SHS staff will work with Public Safety if an individual requires medical transport to a
hospital or an escort to private care for outside medical follow up.
SHS staff will follow up with ill individuals daily via telephone or email.

Commuter Students and Employees:














If a student or employee becomes ill, the individual should stay where they are and keep
mask on their face/nose. Other people in that area will be informed to clear the area by
Public Safety staff.
A SHS nurse will go to where the individual is and evaluate whether the individual
should be moved to a designated isolation/quarantine room in the SHS office.
After the SHS nurse’s assessment of the individual, the nurse will ascertain if the
individual is well enough to drive him/herself home. If the individual depends upon
public transportation, other arrangements will need to be made to bring the individual
home, to reduce the spread of germs - call a parent, friend, spouse, etc.
If the individual seems well enough to drive him/herself home, the individual will be
escorted to their car.
If the individual does not appear to be able to drive themselves home, a designated driver
will be called to pick up the individual (a parent, friend, etc.).
No employee will be permitted to drive an individual home. Taxi service may also be
used.
The individual will be instructed to contact their physician/health care provider regarding
medical follow up.
The individual will be re-educated regarding how to proceed to the physician’s office or
Urgent Care facility regarding wearing a mask and calling in upon their arrival to receive
further instruction for their face to face visit.
SHS will follow up with the individual to obtain the diagnosis of the individual.
If the individual is being treated as if they are positive for COVID-19, SHS will follow
up with that individual daily regarding signs and symptoms of COVID-19 - temperature,
cough, shortness of breath, loss of sense of taste and/or smell, etc.
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If test results are positive for COVID-19, SHS will contact the state and local Department of
Health, for guidance regarding surveillance, monitoring, communication to the Molloy
community, etc. and will follow the protocol from the Centers for Disease Control and
Prevention, (CDC) and New York State, regarding the employee’s return to work, and the
student’s return to campus. An individual who screens positive for COVID-19 exposure or
symptoms must be immediately sent home, to their residence, or to the designated quarantine or
isolation location with instructions or arrangement for health assessment and testing.


Facilities will be notified to clean the rooms/areas the student/employee was in as well as
heavy traffic areas and frequently touched surfaces

Ill Resident Students:




















If a student becomes ill, the individual should stay where they are, and keep a mask on
their face/nose. Other people in that area will be informed to clear the area by Public
Safety staff.
SHS will go to where the student is and will assist the student to their room
The student will be assessed for signs and symptoms of COVID-19, their temperature
will be taken, and further assessment will be done
The student will call Urgent Care, or their physician providing the student lives nearby,
and will follow the directions of that office/facility
SHS will assist the student regarding transportation if the student does not have a car on
campus, or if the student is too ill to drive to their physician/Urgent Care
The student will be re-educated regarding how to proceed to the physician’s office or
Urgent Care facility regarding wearing a mask, and calling in upon their arrival to receive
further instruction for their face to face visit
No employee will transport the student to their home, physician, or urgent care
If the student is being treated as if they are positive for COVID-19, SHS will follow up
with that individual daily regarding signs and symptoms of COVID-19 - temperature,
cough, shortness of breath, loss of sense of taste and/or smell, etc.
If it is determined that the ill student tests positive for COVID-19, that student will be
assisted to, and isolated in, the designated isolation/quarantine room if they are unable to
return home
If test results are positive for COVID-19, SHS will contact the state and local Department
of Health for guidance regarding isolation/quarantine, surveillance, monitoring,
communication to the Molloy Community, etc.
Facilities will be notified to clean the student’s room as well as rooms/areas the student
was in and “all heavy transit areas and high-touch surfaces”
SHS will follow the protocol from the Centers for Disease Control and Prevention,
(CDC) and NYS, regarding the student’s return to classes
Dining Services will follow their protocol with Residence Life for food delivery to ill
students with a meal plan
Student Personal Counseling Center and Campus Ministries should be available remotely
to the isolated/quarantined student, as needed

Page | 42

Student Personal Counseling Center
The Student Personal Counseling Center (SPCC) is a confidential and free service available to all
currently enrolled Molloy College students. Through individual counseling, crisis intervention,
support groups, wellness workshops, on-campus trainings, and student mental health
consultations for faculty and staff, the SPCC aims to enhance wellness and offer students a more
meaningful and successful college experience. The SPCC recognizes that the role of effective
mental health services on the Molloy College campus has never been more important. We are
committed to supporting and ensuring the emotional wellness of our students needed for
academic success.
Clinical Services









Students seeking to make an appointment will be directed to call the SPCC main telephone
number, which in turn is automatically forwarded to the personal cellular number of a
member of the SPCC. This allows for SPCC staff to work from home, while providing
students a seamless means of accessing services. Once a student calls for an appointment, the
SPCC staff will conduct a brief telephone screening, and based on the information received
will connect the student with the appropriate service (schedule teletherapy appointment,
schedule face to face appointment, provide referrals to off campus mental health resources,
engage in crisis intervention).
The majority of our clinical services will continue to be delivered through teletherapy.
Teletherapy individual counseling and group counseling will be offered Monday-Friday from
9 a.m.-5 p.m. Counselors will accommodate students’ request as needed for evening
appointments.
In March 2020, all SPCC counselors completed a six-hour certification course on mental
health teletherapy, and the SPCC acquired the HIPPA compliant version of Zoom.
As a means for meeting the needs of out-of-state students remotely, SPCC counselors
continue to seek temporary licenses across the nation. As of May 2020, we are able to
provide clinical services to Molloy students residing in New York, New Jersey, Connecticut,
Oregon, and California.
One clinical counselor will be physically present and available on the RVC main campus
Monday-Friday from 9 a.m.-5 p.m. The physical presence of a clinical counselor on campus
will allow for in-person counseling appointments for students that are unable to engage in
teletherapy. These students may include those that are assessed as high risk, a student that
lives in a hostile environment where they cannot engage in teletherapy (i.e. domestic
violence, parents disapprove of counseling), and/or students that do not have access to the
technology needed for effective teletherapy. The following guidelines will be implemented to
provide a safe space for counselor and student during in-person counseling appointments:
o Walk-in appointments will not be accepted.
o Face to face appointments will be scheduled with a 10-minute lag time between
appointments to prevent students from running into each other as they make their
way in and out of the SPCC.
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o Students will read and sign the informed consent form prior to counseling
appointment online, via a secure web component the SPCC has acquired from
Titanium Software.
o Counseling will take place in the waiting room of the SPCC, which allows for
over 6 feet separation between counselor and client to maintain social distancing.
o Surfaces where clients sit or touch during appointment will be wiped down with
Clorox wipes at the conclusion of each session.
o Client and counselor will wear a face mask or cloth covering during the entirety
of the session.
o Maintenance will thoroughly clean the SPCC on a daily basis.
o Clients and counselor will take their temperature prior to counseling appointment.
If the counselor or client has a fever, the in-person session will be rescheduled for
a teletherapy mode of deliverance.
The SPCC will continue to operate from a solution-focused brief therapy model. Students
presenting with mental health needs outside of the SPCC scope of practice will continue to
be referred to appropriate off-campus mental health resources.
A weekly counseling group will be offered via Zoom with a focus on grief and traumainformed counseling.
Through the NYS DOH's Enough is Enough Grant the SPCC will continue its partnership
with the Safe Center of LI. A clinical counselor from the Safe Center will continue to
provide individual counseling, crisis intervention, information & referrals, and
advocacy/support to college student survivors of rape, sexual assault, dating violence, and/or
stalking at Molloy College through telehealth.

Crisis Intervention






The SPCC will continue to offer 24-7 mental health consultations for mental health
emergencies via on-call counselor. Emergency risk assessments after SPCC regular hours
will be conducted via Zoom or telephone.
The SPCC will continue its partnership with Northwell Behavioral Health College
Partnership for students in need of an emergency psychological evaluation while physically
on the RVC main campus.
For students off-campus needing emergency psychological evaluation, local law enforcement
will be contacted.

Wellness Programs






Similar to its offering during the Spring 2020 semester, the SPCC will offer wellness
workshops via Zoom two to three times per week. Additional sessions will be added based on
student demand.
Topics of wellness workshops will include teaching concrete skills such as gratitude practice,
leveraging internal locus of control, resilience training, promoting growth mindset,
navigating grief and loss, identifying and challenging cognitive distortions, time
management, and self-care.
The continuation of wellness workshops via Zoom will meet two main objectives:
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o Provide mental health support to students that may be hesitant to seek clinical
services.
o Develop opportunities for optimizing social and relational connectedness among
students, to buffer/counteract the risks of increased loneliness and decreased
intimacy that may be associated with continued online/remote
instruction/interactions.
Additional wellness workshops via Zoom will be offered on a weekly basis targeted to
address the unique needs of students that belong in demographic/identity groups that are
being disproportionately impacted by COVID-19 (i.e. student first responders, Asian/Asian
American students).

Training/Support for Faculty and Employees




In April 2020, the SPCC hosted a training via Zoom for faculty and staff on recognizing and
responding to student mental health needs and suicide risk in the context of remote/online
environment. The SPCC will continue to offer these live Zoom trainings on a monthly basis.
Additional trainings will be scheduled upon request.
Case consultation for faculty and employees to address student concern will be offered via
telephone or Zoom meetings.

Outreach to Students















The SPCC is in the process of working with Noelle Cutter to develop an online module for
the FST course. This module will include short clips from SPCC clinical counselors walking
students through mental health exercises such as mindfulness and grounding practice, selfcare worksheets, and an explanation of SPCC services.
SPCC will reach out to Academic Affairs to encourage that every online course add a brief
video created from the SPCC about mental health resources to their course Canvas page.
SPCC will offer Zoom trainings and workshops to students and parents during Orientation.
SPCC will continue to collaborate with Athletics, Residence Life, STAP/TRIO, DSS,
Rebecca Center and other departments to co-lead wellness workshops and raise awareness
about available mental health services.
SPCC will encourage faculty to invite clinical counselors to attend their classes virtually or
physically for classes meeting on campus to introduce students to available mental health
services.
Virtual tabling events will be hosted via an open Zoom invite where students will get the
opportunity to engage in a fun activity (i.e. making stress balls) while building rapport with
SPCC clinical staff.
SPCC counselors will continue to co-host activities with RAs for resident students. Events
that allow for social distancing will take place in-person, and other events will take place via
Zoom.
The SPCC social media and website will continue to add up-to-date and interactive
information to keep students engaged and aware of available mental health supports.
The SPCC is in the process of acquiring MindWise Innovations, an online platform where
students will have the opportunity to access 13 different mental health screenings. These
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online screenings will aid as an early identification tool and connect students with available
mental health resources.
Learning Center





The SPCC has committed to continuing to serve as an internship placement site for Molloy
College’s Clinical Mental Health Counseling program, and Fordham/Molloy Social Work
program. Our goal is to continue to foster the growth and success of these programs by
offering much needed internship opportunities for our students.
Due to social distancing regulations, interns will work remotely through assisting in the
development and implementation of wellness workshops.
Interns will be in frequent communication with their clinical supervisions through weekly
Zoom supervision, and weekly Zoom staff meetings. Supervisors will be available via
telephone any time an intern is engaging in remote SPCC work.

Professional Development/Trainings




SPCC staff will continue to attend online professional development and training
opportunities to stay up to date on the innovative and effective treatment modalities to best
support our students’ mental health.
In May 2020, SPCC completed a two-day virtual training on trauma-focused and grief
counseling as we predict an increase in students diagnosed with PTSD, and complicated
grief.

Campus Ministries
Campus Ministries is integral to the College’s environment and experiences as a faith-based
institution. Concern for our student and employees physical and spiritual well-being is of
paramount importance. The goal of the department will be to continue providing services, being
of service, and offering opportunities for service which is a cornerstone of our mission. In order
to meet the guidelines set forth by the College, the Campus Ministries team has redesigned
programming and delivery methods so that they offer rich and varied experiences that promote
the spiritual health of the Molloy community.






The Campus Ministries office will be open Monday-Friday with one staff member on a
rotating basis. The Campus Ministers will be available every day for virtual meetings or
phone conversations and will offer in-person appointments when necessary, as long as all
social distancing and college guidelines are followed.
Special Mass celebrations will be offered via livestream with limited in-person
participation. Opportunities for interfaith services will also be offered.
Weekly virtual programs and opportunities to be of service to our community will be
posted through Campus Life platforms, social media and email.
A limited number of in-person experiences will be available for students living on
campus. More information will be made available throughout the semester.

Student Solution Center
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The Student Solution Center (SSC) is a "one-stop shop" where students can get answers to
questions related to registration, billing, and financial aid, with an emphasis on exceptional
customer service. The SSC team is cross-trained and committed to providing students with
accurate information to keep their college career on track. The Center advises undeclared
students and offers workshops on degree audit, Lion's Den, Canvas and other pertinent topics.
For students who are confused about any process at Molloy, the first stop is The Student Solution
Center.


The SSC operates as a two-tier model. The SSC representatives are the first line of
communication for students, faculty, staff, administrators, and all other constituents.
There will be two SSC representatives on campus 9 a.m.-5 p.m. Monday-Friday in the
Spring.



Available to all by phone and email.



The SSC hosts ‘walk in’ zoom hours twice a week



Working on implementing a live chat feature for the website and preparing an FAQ for
off hours that automatically populates when the office is closed.



Creating more ‘how to’ screencast-o-matic videos for various student processes.



All mailings are now done electronically



All student retention initiatives including outreach to students that have bursar holds and
are not registered will continue



Use SSC Instagram account to maintain contact with students and post pertinent
information



The SSC counselor, Assistant Director, and Director handle all more involved student
questions, concerns, and issues and advise undeclared students. The Assistant Director
and Director are International Student advisors as well. There will be one Administrator
on campus in the Spring 9-5 Monday-Friday.



Conduct advisement sessions by phone and Zoom.



Conduct graduation checks by phone and Zoom



Conduct any other student appointments by phone and Zoom



Canvas shell used for all undeclared advisees. Continue enhancing the advisement
course shell with added resources.



Assistant Director and Counselor will conduct registration presentations for FST courses
by Zoom



SSC staff will assist faculty and academic advisors with advisement and other student
issues by phone and email.



Assistant Director and Director conduct weekly supervision with staff by phone and
Zoom



Continue to offer advisement and non-applicable coursework workshops for faculty
advisors in collaboration with the FPC by Zoom.
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Retention of students begins once the student confirms their acceptance. The SSC team
is creating an engaging and supportive virtual freshmen schedule overview via Canvas.
The ‘course’ will run during the month of August.

SSC 0900 First Year Schedule Overview


This course provides an engaging and supportive virtual experience for freshmen to
learn about their first semester courses and have questions answered by a
professional advisor. Students will learn to read their schedule, gain an overview of
general education, major, and related requirements, learn to submit an assignment on
Canvas, and navigate Lion’s Den with a virtual scavenger hunt. (Pass/Fail) 0 credit.

SSC Events


The SSC has giveaways, workshops and events for students. Workshops and events
for Spring 2021 will be offered in virtual format.

Time Management Leads to Success
SSC Virtual Online Registration Scavenger Hunt
Second Year Experience Events
Sophomore Scoop: Join your fellow sophomore classmates via ZOOM for a fun chat
about the year ahead!
Explore the First 4: A virtual exploration of your first 4 semesters! Join us on ZOOM to
hear all about internships and career planning, and to make sure you are meeting the
halfway milestones!
Professional Development
 SSC administrators are members of NACADA. They will continue to use the
resources available in their clearinghouse with a focus on supporting online students
and virtual advisement.
 Attend pertinent webinars

Testing/Tracing
All resident students must be tested for COVID-19 using a molecular diagnostic test within five
days of their arrival to campus. Resident students will be tested weekly throughout the Spring
semester. Individuals who become symptomatic, but who have a negative COVID-19 test result
should continue to stay home or in isolation while they are sick and should consult their health
care provider about the need for additional testing and when to resume normal activities.
Nursing or health sciences students may serve as interns for Student Health Services to conduct
contact tracing. Plans for contact tracing will be done in close coordination with state and local
health departments, using the protocols, training and tools provided through the NYS Contact
Training Program. In collaboration with the local health departments, metrics will be defined that
will serve as early warning signs if positive cases are increasing beyond an acceptable level.
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If a student or employee has symptoms associated with COVID-19, they will report to their
healthcare provider immediately and be sent home if able to return home.
The RAVE emergency notification system will be utilized to contact people with potential
exposure.
A system for guest tracking will need to be formulated in order to capture visitors to offices.
More details regarding process will be forthcoming and in place for opening.
Self-service temperature kiosks will be in each of the below locations and will be required by
individuals upon entry into each location:













Maria Regina Hall
Bogner Hall
Fitzgerald Hall
Public Square
Barbara H. Hagan School of Nursing
Casey Center
Wilbur Arts Center
Kellenberg Hall
50 Broadway Manhattan location
110 (Suffolk Center) satellite campus
30 Hempstead satellite campus
Siena Hall

CERCOM, the maintenance building, Alumni House, Purchasing, Maria Regina Annex, and
the Sacred Heart Chapel will receive thermometers.
All employees will be required to take their temperature upon entry into the building in which
they work. All students will be required to take their temperature once daily. Resident students
will be required to take their temperature twice daily. Instructions regarding a protocol for a
temperature of 100.4 or above is listed at the end of this document and is posted at each kiosk
and distributed to all employees and students.

Isolation and Quarantine
Isolation and Quarantine for Resident Students: If a resident student contracts COVID-19
or is exposed to the virus, it will require isolation or quarantine. Molloy has proactively
identified space in the event of a required isolation or quarantine of student(s).





If test results are positive for COVID-19, Molloy will contact the state and local
Department of Health.
Limit and track the number of people entering the room or who was in contact with the
student
Clean spaces where student visited as well as high traffic or frequently touched areas
Isolation and quarantine rooms should have private bathrooms and contain a
thermometer, sanitizing wipes, tissues, soap, hand sanitizer, and toiletries.
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SHS will remotely monitor students daily (temperature checks and symptom screening)
and have any student transported to an Urgent Care facility, or hospital, for clinical
evaluation if symptoms worsen or the student requests to be seen by a physician.
SHS will provide the names of all quarantined/isolated students to the Assistant Vice
President for Academic Affairs
Dining Services has developed a plan with Residence Life for food delivery to
quarantined/isolated students.
SPCC and Campus Ministries should be available remotely to students in isolation or
quarantine as needed.
Partnership with local taxi company is being established to provide transportation for
students who need to get a COVID-19 test or be seen by a doctor.
Students should continue with their studies remotely or be provided with other options to
keep abreast of their classwork, provided they are able to do so during their illness. If a
student is too ill to continue their coursework, they will contact Academic Affairs.
A team comprised of Student Affairs and Residence Life employees is trained and on-call
to assist students with their personal needs such as medication pick-up.
Partnership has been established with Ryan Family Pharmacy for prescription delivery to
resident students.

Isolation and Quarantine for Commuter Students and Employees:












Anyone who presents with symptoms related to COVID-19 or tests positive for COVID19 will be sent home or to a medical facility immediately if at a Molloy location.
Clean spaces where the individual visited and all high traffic and frequently touched
areas.
Limit and track the number of people entering the areas where the individual was and
who was in contact with the individual.
SPCC and Campus Ministries should be available remotely to students in isolation or
quarantine as needed; Employee Assistance Program is available for all employees in
isolation and quarantine.
SHS will remotely monitor students and employees daily (temperature checks and
symptom screening).
SHS will provide the names of all quarantined/isolated students to the Assistant Vice
President for Academic Affairs.
Students should continue with their studies remotely or be provided with other options to
keep abreast of their classwork, provided they are able to do so during their illness. If a
student is too ill to continue their coursework, they will contact Academic Affairs.
If feasible, employees should work with their supervisors/chairpersons regarding working
remotely during their isolation/quarantine, if they are able to do so during their illness.
SHS will provide the names of all quarantined/isolated employees to the Employee
Relations and Engagement Specialist.
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Transportation
Campus shuttles will have hand sanitizer available and will follow NYS reopening guidance on
Public Transportation. Shuttle occupancy will be reduced by 50%. All riders will be required to
wear face coverings. Riders will be refused entry to shuttle if they do not have a face covering
on. Polycarbonate barriers have been installed in shuttles between the driver and passengers.
Social distancing will be encouraged. Signage will be posted in all shuttles regarding tips for
utilizing public transportation. Travel sized hand sanitizers will be provided at the start of the
Spring semester to any students utilizing public transportation.

Shutdown
Shutdown Plan
In the event of the need to close any Molloy College physical location, the following steps will
be initiated for decreasing on-campus activities and/or closing the campus:












Comprehensive communications plans will be developed to communicate internally and
externally
All department heads will be notified by their respective Vice Presidents of the decision
to close campus buildings
A RAVE notification will be sent to all employees and students with notification of
building closures
All faculty teaching face-to-face will be advised to pivot to remote instruction
Athletics will be suspended
Food Service will be notified, and contingency plans initiated for students who need to
remain on campus
Staffing will be reduced to only essential personnel and all others will resume working
remotely
Arrangements will be made for residential students to either leave housing or remain
safely in place (as appropriate)
All students in clinical experiences, internships, etc. will be advised of the status of those
experiences
All administrative and academic buildings will be locked and secured
When permitted to access locations, a deep clean of all locations will be conducted before
people are permitted to return
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Coronavirus Symptom Questionnaire
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Campus Signage Samples
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National Strength & Conditioning Association Guidelines as Recommended by ECC
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Temperature Kiosk Instructions
If you have a temperature of 100.4 or greater and/or do not feel well please follow the
instructions below:
If you are an Employee: NOTIFY YOUR SUPERVISOR AND GO HOME. Notify Student
Health Services at 516-323-3467 as soon as possible. Once you are home contact your primary
care provider or local urgent care for COVID-19 testing.
DO NOT go to any classes or meetings you may have been planning to attend.
ISOLATE yourself at home.
STAY HOME and remain isolated.
Follow all instructions if contacted by your local Department of Health.
If you are a Commuter Student: GO HOME. Notify Student Health Services at 516-3233467 as soon as possible. Call your primary care physician or a local Urgent Care to get tested
for COVID-19.
DO NOT go to any classes or meetings you may have been planning to attend.
ISOLATE yourself at home.
STAY HOME and remain isolated.
Follow all instructions if contacted by your local Department of Health.
If you are a Resident Student and you are on the Rockville Centre campus, at the 110 site,
30 Hempstead Avenue or CERCOM: please stay where you are and notify Student Health
Services IMMEDIATELY at 516-323-3467. If you cannot reach the office, please contact
Public Safety at 516-323-3500. Follow all instructions provided to you.
If you are a Resident Student who lives on the Rockville Centre campus and you are at The
Manhattan Center 50 Broadway: Try to get tested on your way back to the Rockville Centre
campus. Call Student Health Services immediately at 516-323-3467. If you cannot reach the
office, please call Public Safety at 516-323-3500. Follow all instructions provided to you.
If you are a student who resides in New York City and you are at The Manhattan Center
50 Broadway: GO HOME. Try to locate an Urgent Care on your way home to get tested.
Please call Student Health Services as soon as possible at 516-323-3467. Leave a message if
you do not reach us immediately. Once you are home STAY HOME and remain isolated unless
leaving your home for testing or medical care.
Follow all instructions if contacted by your local Department of Health.
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